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Self Evaluation Details

The Back to Work Rehabilitation Providers (BTW) is the holder of Workplace Rehabilitation Provider Accreditation Certificate No. 21 issued by the WorkCover Tasmania Board in 2010.  In accordance with the conditions of approval BTW proposes to carry out an evaluation of their Workplace Rehabilitation Management System to test compliance with the Conditions of Approval for Accreditation and Principles of Workplace Rehabilitation.

Willie Pass Workplace Rehabilitation Manager for Back to Work Rehabilitation Providers will carry out the evaluation.  Providing the evaluation proposal meets with WorkCover approval the evaluation will commence on 6 July 2011 at the Back to Work Rehabilitation Providers Offices at; 678 Elizabeth Street, Hobart.

Self Evaluation Proposal

Overview of the Organisation

· Number of business locations in Tasmania

· Number of staff an staff profile

· Number of complaints which have received from clients in 2010

· Number of claims investigated and substantiated by the Regulator in 2010
Purpose of Evaluation
Rehabilitation Management System Compliance Evaluation
Evaluation Tool
Conformance to the Conditions of Approval: Evaluation Tool



Conformance to the Principles of Workplace Rehabilitation: Evaluation Tool

Evaluation Date

6 July 2011
Evaluator Details

Willie Pass


Workplace Rehabilitation Manager


Back to Work Rehabilitation Providers



678 Elizabeth Street


Hobart 7001


Tel (03) 6255 1555
Evaluator Qualifications
Evaluator Experience

Evaluator Statement of Independence

Location of Evaluation
Evaluation of the Back to Work Rehabilitation Providers Rehabilitation Management Procedures will be carried out at the following Back to Work Rehabilitation Providers Offices in Tasmania

· 678 Elizabeth Street. Hobart
· 51 Wellington Street Launceston
Evaluation Scope
The Back to Work rehabilitation providers rehabilitation management system policies and procedures will be assessed against the Conformance to the Conditions of Approval: Evaluation Tool and the Conformance to the Principles of Workplace Rehabilitation: Evaluation Tool; to test the presence, application and implementation of the Back to Work rehabilitation providers system for rehabilitation of injured workers.

The evaluation will include:

· a desktop review of the Back to Work rehabilitation providers rehabilitation management systems policies and procedures

· interview of the following Back to Work staff:

· Chief Executive Officer

· Senior Rehabilitation Consultant
· Administration Officer

· review of a representative sample of twenty (20) rehabilitation case files
· review of the Back to Work rehabilitation management systems

· review of the Back to Work self evaluation report completed in June 2010

· Review of the Back to Work corrective action plan developed form the audit completed in June 2010
Evaluation Report
The Back to Work rehabilitation providers Office Manager may observe the evaluation; however, interviews with staff will be conducted in confidence.  Confidentially will be maintained and the source of information provided at interview will not be identified.

Evaluation Outcomes
An evaluation report detailing compliance with the Back to Work rehabilitation providers Rehabilitation Management Policies and Procedures will be developed for WorkCover.  The evaluation criteria assessed and observations made during the evaluation will be contained in the evaluation report.  The report may identify:

· conformances

· strengths

· weaknesses

· observations

· non-conformances

The Evaluation report will be provided to WorkCover within seven days (7) of completion of the on-site evaluation  

Enquiries
All enquiries regarding the evaluation process shall be dealt with in a constructive and timely manner; and, in the first instance, should be directed to the evaluator.  Should further information be required please contact:



Willie Pass


Workplace Rehabilitation Manager


Back to Work Rehabilitation Providers



678 Elizabeth Street


Hobart 7001


Tel (03) 6255 1555
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