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Introduction

This is an annual statistical report on the Tasmanian workers compensation scheme. It
focuses on claim numbers, scheme expenditure, costs and premium rates for the
2007-08 financial year. The report also provides comprehensive statistical information
on the historical trends in workers compensation data.

This statistical report contains information useful to insurers, self-insurers, the
Tasmanian State Service, Workplace Standards Tasmania, employers, workers or any
person interested in workers compensation. It should be read in conjunction with the
Tasmanian Workers Rehabilitation and Compensation Act 1988, Amendments and
Regulations.
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Executive Summary

Trends at a Glance

The following table highlights the trends between 2006-07 and 2007-08.

Overall Licensed Self- Tas State
Scheme Insurers Insurers Service
Claims numbers 1 2.5% 14.7% 1 0.6% | 6.9%
Days lost 1 6.0% 1 1.6% 1 10.7% 1 0.9%
Sscheme expenditure - 1 2.5% 13.0% 119.0% | 12.3%
Payments
Scheme expenditure - 13.7% | 6.6% 12.5% 1 18.0%

Administration costs

Claims Reported

1. The total number of claims reported in 2007-08 was 9,967. This is 241 claims more
than the total number of claims reported in 2006-07 (9,726), an increase of 2.5%.

2. The incidence rate of all claims steadily decreased between 1992-93 and 2006-07
but has increased slightly to 2007-08.

3. On average, there were 43.6 claims per thousand workers during 2007-08. This
was an increase on 2006-07 of 1.5%.

4. Since 1991-92, the incidence rate of above excess claims (claims where five or
more work days were lost due to the injury) has decreased more slowly than the
incidence rate for all claims.

5. In 2007-08, 11.9 claims per thousand workers resulted in five or more work days
lost, a decrease of 5.6% from 2006-07.

6. In 2007-08, Manufacturing reported the highest number of claims whereas Mining
had the highest incidence rate.

Fatalities

7. Seven compensable fatalities were reported in 2007-08.

Days Lost

8. During the payment year 2007-08 there were 213,754 days lost. The days lost

relate to claims incurred during and prior to 2007-08. This is an increase of 1,679
days lost or 0.8% compared to 2006-07. The number days lost has been steadily
increasing since 2003-04.
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Scheme Expenditure — Payments

9. In 2007-08 a total of $101.99m was paid on claims reported prior to and during
that year. This is $2.57m or 2.5% less than the total amount paid during 2006-07
($104.56m).

10. The major component of total payments in 2007-08 was Weekly Benefits which
represented 32.4% of all payments at $33.00m, and increased by 1.0% relative to
2006-07 ($32.67m).

11. Medical & related payments accounted for $32.44m of the total payments in
2007-08, or 31.8%, an increase of 5.8% compared with 2006-07 ($30.67m).

12. Payments relating to Common law during 2007-08 decreased by a further 65.0%
relative to 2006-07, contributing $1.92m or 1.9% to total payments.

13. Other lump sum payments decreased by 0.9% from $28.02m in 2006-07, and
accounted for 27.2% of all payments during the year.

Scheme Expenditure — Administration Costs

14.In 2007-08 administration costs were $31.23m, a decrease of 3.7% from the
previous year.

Scheme Expenditure — Breakdown

15. Since 2003-04 there has been little change in the overall level of scheme
expenditure for the benefit of the injured worker compared to administration
COSsts.

Premiums

16. The actual average premium rates earned by insurers varied considerably by
industry.

Market Share and Worker Coverage

17. Individual insurers’ market share in 2007-08 ranged from 0.5% to 29.3% when
measured as a percentage of the total earned premium pool. Market share
ranged from 0.8% to 30.6% when measured as a percentage of total earned
wages.
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Claims Reported

Claim Numbers - All

The total number of claims reported?! in 2007-08 was 9,967. This is 241 more claims
than the total number of claims reported in 2006-07 (9,726), an increase of 2.5%
(Table 1). Chart 1 (next page) details the number of claims by report year since
1991-92. The graph also shows when legislative changes? were made. From 1995-96
to 2006-07 there has been a steady decline in the number of claims reported,
although the rate of decline slowed from 2001-02.

Incidence Rate - All

The incidence rate is measured as the number of claims per thousand workers® and
allows analysis of claims occurrence without the distorting effects of the size of the
workforce. Chart 2 (next page) details the incidence rate of claims by report year
since 1991-92.

The incidence rate of claims steadily decreased between 1992-93 and 2006-07 but
increased slightly in 2007-08 (Table 2). There were 43.6 claims per thousand workers in
2007-08. This is an increase of 0.6 claims per thousand workers or 1.5% from 43.0 in
2006-07.

Incidence Rate — Above Excess Claims

Under The Workers Rehabilitation and Compensation Act 1988 employers are
required to meet the costs of the first five days of weekly payments for each claim.
Calculating the incidence rate of claims resulting in five or more work days lost allows
examination of the more “serious” claims. Chart 3 details, by report year since 1991-
92, the incidence rate of above excess claims - claims where five* or more work days
were lost due to the injury.

In 2007-08, 11.9 claims per thousand workers resulted in five or more work days lost, a
decrease of 5.6% from 2006-07 (Table 2). The number of claims per thousand workers
resulting in five or more work days lost increased from 22.9 in 1991-92 to 27.4 in 1993-
94. After this time the incidence steadily declined to 12.7 claims per thousand
workers in 2001-02. Between 2002-03 and 2005-06 the incidence of above excess
claims remained steady before decreasing over the past two report years.

The data in Charts 2 and 3 shows that the incidence rate of above excess claims has
decreased more slowly than the incidence rate for all claims. Since 1991-92 the
incidence rate of above excess claims has decreased by 48.1%, whereas over the
same period the incidence rate for all claims has decreased by 61.6%. This indicates
that the improvement in reducing minor claims has been greater than the
improvement in reducing more “serious” claims. Also, this may indicate that some
minor injuries are not being reported as claims.

1 Claim numbers are based on the report year, that is, the year in which the claim was reported to the
insurer, which may not be the same as the accident year (year in which the accident occurred). For
further information, please see the Notes section at the end of this report.

2 Asummary of legislative changes can be found in the Notes section.

3 Number of workers covered by workers compensation policies as declared by employers. During the
course of a policy, information regarding the number of workers may be updated.

4 The number of work days lost is calculated as at 30 June each year, consequently the number of
claims with five or more work days lost to injury may be slightly understated.
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Number of Claims by Insurer Type

Licensed insurers experienced a small increase (4.7%) in the number of claims
reported in 2007-08 (7,864), with 351 more claims compared with 2006-07 (7,513)
(Chart 4 and Table 3). Licensed insurers received 78.9% of all claims reported during
2007-08.

Self-insurers had four fewer claims in 2007-08 with 628 reported during the year, or
6.3% of the total. This was a 0.6% decrease on the 632 reported during 2006-07. It
should be noted that the number of self-insurers in the Tasmanian scheme has
decreased over the past few years as some self-insurers have decided on alternative
workers compensation arrangements.

The Tasmanian State Service (TSS) had 109 fewer claims reported in 2007-08
compared with 2006-07 (1,475 and 1,584 respectively).

Chart 4: Number of Claims by Insurer Type
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Claim Numbers by Industry Division

According to ANZSICS, there are 17 industry divisions. In this report, Forestry has been
reported as a separate industry division from the Agriculture, Forestry & Fishing
industry to create two industry divisions, Agriculture, Fishing & Hunting and Forestry,
due to Forestry being a significant industry in Tasmania. Chart 5 on page 7 shows the
number of claims per industry between 2003-04 and 2007-08.

Manufacturing continued to report the highest number of claims, with 1,976 in
2007-08, although this was a decrease of 4.6% compared with 2006-07 (2,072).
Health & Community Services and Retail Trade were also significant contributors to
total claims for 2007-08, representing 13.6% and 10.0% of all claims respectively
(Table 4).

Seven industry divisions reported reductions in claim numbers for 2007-08 compared
to 2006-07, with percentage decreases ranging between 0.4% and 10.7%. In
percentage terms, the biggest improvement was in Finance & Insurance, which
decreased by 10.7% to 75 claims in 2007-08. Government Administration & Defence
also recorded a decrease, of 6.9%. In terms of absolute claim numbers, the biggest

5 Australian and New Zealand Standard Industrial Classification 1993 - A system of industry classification
developed by the Australian Bureau of Statistics (ABS).
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decline was seen in the Manufacturing, which had 96 fewer claims in 2007-08
compared with the previous year (-4.6%).

Eleven industry divisions experienced increases in claim numbers, ranging from 0.6%
to 55.6%. The biggest proportional increase for 2007-08 compared with 2006-07 was
in Mining which increased by 55.6% to 210 injuries. The biggest increase in absolute
terms was Health & Community Services which reported 81 more injuries. An
investigation into data relating to claims in the mining industry indicates the large
increase in claim numbers relates to new and increased activity within the industry.

Incidence Rate by Industry Division

It is reasonable to assume that large industries with many workers will report more
claims than industries with fewer workers. Because of this, comparison of the relative
performance of industries is best achieved by viewing claims occurrence as a ratio
to the number of workers within the industry.

Chart 6 (page 8) shows the incidence rate of claims by industry (presented in the
same order as in Chart 5) over a five year period. Across all industries, there was an
average of 43.6 claims per thousand workers during 2007-08. This was an increase on
2006-07 of 1.5%. Over the past five years the all industries incidence rate has fallen
14.7% from 51.1 in 2003-04 (Table 5).

Between 2006-07 and 2007-08, seven industries had decreases in the incidence of
claims per thousand workers, while 11 had increases. The greatest improvement was
in Government Administration & Defence which decreased its incidence rate by
15.6% or 10.8 claims per thousand workers, compared with 2006-07.

Mining had the highest incidence rate, recording 96.2 claims per thousand workers
for 2007-08. Other industries with large incidence rates were Manufacturing (94.3),
Construction (70.6) and Forestry (62.3). Finance & Insurance had the lowest
incidence rate of just 13.1 claims per thousand workers, followed by
Accommodation, Cafes & Restaurants (19.7), Agriculture, Fishing & Hunting (20.5)
and Property & Business Services (25.3).

Over the past five years, Finance & Insurance, Forestry, Agriculture, Fishing & Hunting
and Construction have shown significant improvements in their claims incidence
rates. In 2003-04 Forestry had the second highest incidence rate by industry of 91.0
claims per thousand workers, but this has reduced by 31.5% to 62.3 claims in 2007-08.
Finance & Insurance has reduced by 40.8% over the past five years from 22.2 claims
per thousand workers in 2003-04, to less than a third of the all industries average at
13.1 claims per thousand workers in 2007-08. Construction has reduced by 21.4%,
from 89.9 claims per thousand workers in 2003-04 to 70.6 claims in 2007-08. A majority
of this decline occurred between 2003-04 and 2006-07.
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Fatalities

There were 11 work related® fatalities in Tasmania that were reported during
2007-08. Seven of these were compensable’ under the Tasmanian Workers
Compensation Scheme.

The following table shows for the past five years the number of work related fatalities
and the number of those that were compensable:

Total Work Related Compensable

vears Fatalities Fatalities
2003-04 9 4
2004-05 9 4
2005-06 8 5
2006-07 7 4
2007-08 11 7

Of the seven compensable fatalities, two were in the Construction industry, and one
each in the Wholesale Trade, Health & Community Services, Transport & Storage,
Agriculture, Forestry & Fishing, and Government Administration & Defence industries.

Four of the compensable fatalities were the result of motor vehicle crashes.

6 A fatality is considered to be work related if the death arose out of or in the course of employment or
at a workplace where the activity of the deceased was contributing to, or subject to, the activity of
that workplace.

7 Not all work related fatalities are covered under workers compensation legislation due to the nature
of the deceased person’s work arrangements; for example, contractors and self-employed people.
Compensable fatalities are identified as those work related fatalities where death entittements have
been paid as part of the Tasmanian Workers Compensation Scheme and thus are recorded as a
workers compensation claim on the Workers Compensation Monitoring System.

8 Fatality numbers are based on the accident year, that is, the year in which the accident occurred,
which may not be the same as the report year (year in which the claim was reported to the insurer).
For further information, please see the Notes section at the end of this report.
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Days Lost

Total

During the payment year 2007-08 there were 213,754 days lost (Table 6). The days
lost relate to claims incurred during and prior to 2007-08. This is an increase of 1,679
days lost or 0.8% compared to 2006-07. The number days lost has been steadily
increasing since 2003-04.

The 213,754 days lost cost the scheme $33.00m in weekly benefits (income
replacement payments), which is $0.32m (1.0%) more than the benefits paid in
2006-07.

Chart 7: Number of Days Lost
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Lost Days by Type of Insurer

For licensed insurers in 2007-08 the number of days lost was 155,070, an increase of
1.6% on the number from the previous year (Table 6).

For self-insurers in 2007-08 the number of days lost was 9,906, a decrease of 10.7% on
the number from the previous year.

For the Tasmanian State Service in 2007-08 the number of days lost was 48,778, an
increase of 0.9% on the number from the previous year.

The number of days lost for the Tasmanian State Service as a proportion of total days
lost has fluctuated at around 23% over the past five years. This is more than the
Tasmanian State Service proportion of total claim numbers which has remained
constant at around 15-16%. This suggests that claims from the Tasmanian State
Service are more likely than claims from other insurer types to either incur lost time or
have a greater number of days lost per claim, or a combination of both.

Chart 8: Number of Days Lost by Insurer Type
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Scheme Expenditure - Payments

This section details the payments made in each payment year; that is, the payments
made in a year to and on behalf of injured workers against a claim regardless of
when the claim was incurred. Payment data from past years presented in this report
has been adjusted for inflation to allow for more accurate analysis of payment data
over time (for further information, please see the Notes section at the end of this

report).

Total

In 2007-08 a total of $101.99m was paid on claims reported prior to and during that
year. This is $2.57m less than the total amount paid during 2006-07 ($104.56m), a

decrease of 2.5% (Table 7).
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Chart 9: Total Payments ($m) by Payment Year

200

180

160
140 +
120 +
100 +

%) N
N SN O AN SO o

S S % ) > O
I KK NG SN

v v v

P O > & & F &
& & &
S

G
NS
& S

- Pre 1995 amendments |:| Post 1995 amendments I:I Post 2001 amendments

Payments by Payment Type

35

Chart 10: Type of Payment as a % of Total Payments

25 1

20

15 1
10

Percentage

Weekly Benefits Medical & Related =~ Common Law

Legal &
Investigation

@ 2003-04 @ 2004-05 @ 2005-06 O 2006-07 O 2007-08

Other Lump Sums

Workers Compensation Statistical Report: July 2007 — June 2008

11



Weekly benefits (income replacement payments)

The major component of total payments in 2007-08 was Weekly Benefits which
represented 32.4% of all payments at $33.00m. This was an increase on 2006-07 of
$0.32m (1.0%). Weekly benefits have been increasing as a proportion of total
payments over the past five years (Table 8).

Medical and related payments

Medical & related payments accounted for $32.44m of the total payments in
2007-08, or 31.8%. This equates to an increase of 5.8% on Medical & related
payments in 2006-07 ($30.67m). Medical & related payments have also been
increasing as a proportion of total payments over the past five years (Table 8).

Payments for Doctors made up more than a third of total Medical & related
payments (35.7%) in 2007-08. The greatest increase in percentage terms between
2006-07 and 2007-08 was in Hospital payments, which increased by $0.56m or 14.5%.
Miscellaneous® medical payments fell by 7.8% between 2006-07 and 2007-08 to
$2.11m (Table 9).

Common law payments

Payments relating to Common law during 2007-08 decreased by 65.0% relative to
2006-07, contributing $1.92m or 1.9% to total payments (Table 8). This is 92.9% less
than the $26.83m paid in 2003-04.

Legal and investigation payments

Legal & investigation payments have experienced declines in recent years, falling by
11.0% to $6.87m in 2007-08 compared with $7.72m in 2006-07 (Table 10). Expenses
are about half legal and half investigation; in 2007-08 49.0% went to Legal expenses
and 51.0% went to Investigation expenses.

Other lump sum payments

Other lump sum payments, including redemptions, impairment payments, death
benefits and settlements, decreased by 0.9% from $28.02m in 2006-07, making up
27.2% of total payments (Table 11).

The majority of Other lump sum payments was made up of Settlements which
accounted for 81.7% of the total in 2007-08. Settlements have increased since the
implementation of the 2001 legislative changes restricting access to common law to
injuries with a whole body impairment of at least 30% (Table 8).

Impairment payments decreased to $1.23m in 2007-08, down from $2.05m in 2006-07,
a decrease of 40.3%. Impairment payments include payments under the previous
maims structure as well as the current impairment payments introduced in the 2001
legislative changes. The impairment payments presented here may not represent
total impairment payments, as a payment for impairment could have been included
in a settlement and not been recorded under the impairment category.

9 Miscellaneous costs relate to travel or accommodation expenses incurred by worker to undertake
medical treatment, including road or air ambulance, worker’s transport (at insurer’s request), and
clothing. Also includes costs associated with modifications to the home as part of rehabilitation. Also
includes payments relating to funeral expenses for accidents incurred from 1 July 2001.

Workers Compensation Statistical Report: July 2007 — June 2008 12



Common Law Payments and Settlements

Since the changes to the legislation in 2001, the number of Common law payments
has dropped significantly. In 2000-01, the year before the legislative changes came
into effect, there were 748 Common law payments made against claims incurred in
previous years (Table 12). In 2007-08 there were 20 of these payments. It is worth
noting that the most recent claim to be paid a Common law payment was reported
in 2003-04.

As the number of payments for Common law has fallen, the number of payments for
Settlements has increased, suggesting a substitution effect. However, despite the
increase in the number of Settlements, there are still far fewer of these payments
compared with Common law payments in previous years, as shown in Chart 11.

Chart 11: Number of Common Law and Settlement Payments
by Payment Year

B Common Law 0O Settlements

Consistent with the drop in number of Common law payments made, the total
amount of Common law payments have also decreased from a peak of around
$63m in 1998-99 to $1.92m in 2007-08.

Payments for Settlements have increased from around $16m in 2000-01 to over $22m
for the past three years. However, this is a third of the amount paid out on Common
law payments immediately prior to the legislative changes.

The average size of Settlements has tended to be less than those of Common law
payments. Since 2000-01, Common law payments have been between $78-115,000
each year whereas Settlements in that time have been about half that, at around
$39-66,000.

The Chart 12 shows the number of Settlements made each year by the size of the
payment. The number of larger Settlements has been increasing since 1995-96. The
number of Settlements below $10,000 increased to 2002-03 but has decreased since.
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Chart 12: Number of Settlements by Size of Payment ($)
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Payments by Insurer Type

Licensed insurers paid a total of $73.12m in 2007-08, an increase of 3.0% compared
with 2006-07 ($70.96m) (Table 13).

Self-insurers reported a decrease in total payments in 2007-08 compared to 2006-07,
of 19.0%, down to $7.14m.

The Tasmanian State Service paid out $21.73m during 2007-08, a decrease of 12.3%
on the $24.78m paid in 2006-07.

Chart 13: Total Payments by Insurer Type
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Weekly benefits (income replacement payments)

Licensed insurers paid $22.48m in Weekly benefits during 2007-08, an increase of 2.4%
on 2006-07 ($21.96m). This was 68.1% of the total Weekly benefits paid out by all
insurer types during 2007-08 (Table 14).

During 2007-08, the Tasmanian State Service paid out $8.78m in Weekly benefits, an
increase of 0.4% relative to 2006-07 ($8.75m). Self-insurers’ Weekly benefits payments
decreased by 12.1% in 2007-08 compared to 2006-07, down to $1.73m.
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Chart 14: Weekly Benefits by Insurer Type
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Medical and related payments
Licensed insurers accounted for 73.9% of all Medical & related payments, a total of
$23.99m. This was a 6.3% increase on 2006-07 figures, or an extra $1.43m (Table 15).

The Tasmanian State Service made $6.41m in medical payments in 2007-08, $0.59m
more than they did in 2006-07, a 10.1% increase.

Self-insurers had the greatest proportional change in Medical & related payments,
falling by 10.7% to $2.05m in 2007-08 compared with 2006-07 ($2.29m).

Chart 15: Medical and Related Payments by Insurer Type
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Common law payments

The Common law payments made by licensed insurers decreased 76.4% from $3.23m
in 2006-07 to $0.76m in 2007-08 (Table 16). The Tasmanian State Service decreased
from $1.54m to $0.87m, a decrease of 43.5%, and self-insurers decreased 60.1% to
$0.28m compared to $0.71m the previous year.

In previous years, licensed insurers had accounted for around 80% of the total
Common law payments made during a year. However, due to the increases in
payments by the Tasmanian State Service and self-insurers, as well as a drop in
payments by licensed insurers, the proportion has fallen to 39.7% in 2007-08.

Workers Compensation Statistical Report: July 2007 — June 2008 15



Chart 16: Common Law Payments by Insurer Type
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Legal and investigation payments

Legal & investigation payments fell in 2007-08 compared with 2006-07 for licensed
insurers and the Tasmanian State Service (Table 17). The greatest decrease was for
licensed insurers, where payments against legal and investigation expenses fell by
14.8% to $4.86m. The Tasmanian State Service fell by 3.4% to $1.34m and self-insurers
increased by 6.6% to $0.67m.

Chart 17: Legal and Investigation Payments by Insurer Type
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Other lump sum payments

In 2007-08, Other lump sum payments by licensed insurers increased by 20.1%
compared with 2006-07, to a total of $21.02m (Table 18).

The Tasmanian State Service has been variable over the past five years for Other
lump sum payments. In 2007-08, The Tasmanian State Service paid out $4.33m, 40.5%
less compared with 2006-07.

For Other lump sum payments, self-insurers decreased by 25.2% in 2007-08 compared
with 2006-07, to $2.42m.
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Chart 18: Other Lump Sums by Insurer Type
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Scheme Expenditure - Administration Costs

Total

Insurers incur various administration costs in the course of writing workers
compensation insurance policies and managing claims. This section details these
COSts.

Total administration costs'® have declined steadily over the past five years from
$39.40m in 2003-04 to $31.23m in 2007-08. (Table 19).

Commission & brokerage costs decreased from $4.05m in 2006-07 to $3.60m in
2007-08, a decrease of 11.2%. Re-insurance and Stop-loss & catastrophe categories
decreased by 12.8% and 9.6% respectively. These lower insurer costs are most likely a
reflection of lower claim numbers in recent years. General administration costs also
decreased in the previous year, by 2.4%.

The Workers rehabilitation & compensation fund levy increased 1.6% relative to the
previous year; however it remains at a level lower than 2002-03 to 2004-05.

The Nominal Insurer!l made a call of $400,000 on insurers in 2007-08.

Chart 19: Administration Costs
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In 2007-08, General administration costs accounted for nearly two thirds (64.6%) of
total administration costs. Workers compensation fund levy accounted for 14.7%
and commissions and brokerage accounted for 11.5%.

10 2007-08 data for all insurers was not available at the time of publication. For these insurers, the
previous year’s data was used when calculating the 2007-08 figures presented. It is estimated the
final costs may be less than the costs presented here.

11 The Nominal Insurer is the body established by the Workers Rehabilitation and Compensation Act
1988 to ensure workers are not disadvantaged in circumstances where an employer does not hold a
policy for workers compensation insurance, cannot be located, has been declared bankrupt or has
defaulted in payment.
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Administration Costs by Insurer Type

Total administration costs for licensed insurers decreased 6.6% from $26.67m in
2006-07 to $24.90m in 2007-08. Administration costs for licensed insurers represent
approximately 80% of all total costs (Table 20).

Total administration costs for self-insurers increased by 2.5% from $3.09m in 2006-07 to
$3.17m in 2007-08.

Total administration costs for the Tasmanian State Service increased by 18.0% from
$2.69m in 2006-07 to $3.17m in 2007-08.

Chart 20: Administration Costs by Insurer Type
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In 2007-08 the different insurer types had varying administration cost components
making up their total administration costs, as illustrated in the chart below.

Chart 21: Administration Costs as a Proportion of Total Administration Costs 2007-08
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Scheme Expenditure - Breakdown

Total

The previous sections Payments and the Administration Costs detailed the payments
and administration costs expenditure of the scheme.

This section examines the disbursement of payments and administration costs to
determine the proportion of scheme expenditure that goes to benefit workers (either
directly or indirectly) as compared to administration costs.

Scheme expenditure has been organised into the following categories:

Direct compensation payments - payments directly to an injured worker
including weekly benefits, common law payments and lump sum payments.

Indirect compensation payments — payments which benefit the injured worker
but are paid on their behalf to other entities. Medical and rehabilitation
expenses for example.

Administration costs - all administration costs plus legal and investigation
payments.

The table and Chart 22 below show each of these categories as a percentage of
total scheme expenditure.

Breakdown of Total Scheme Expenditure

Direct Indirect . .
Payment : : Administration
Compensation Compensation
Year Costs
Payments Payments
2003-04 51% 18% 31%
2004-05 49% 19% 32%
2005-06 47% 22% 31%
2006-07 48% 22% 29%
2007-08 47% 24% 29%

Chart 22: Payments and Costs as a Proportion of
Total Scheme Expenditure
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The table and graph above show that the percentage of total payments going
directly to injured workers has decreased slightly over the past five years, from 51% to
47%. The proportion of indirect payments has increased over the period from 18% to
24%. When combined, the direct payments and indirect payments represent the
proportion of scheme payments expended for the benefit of the injured worker. This
proportion has increased somewhat between 2003-04 (69%) and 2007-08 (71%).

The proportion of administration costs has also decreased slightly, from 32% in
2004-05 to 29% in 2007-08.

These results show that over the past five years, there has been little change in the
overall level of scheme expenditure for the benefit of the injured worker compared
to administration costs.

By Insurer

The table below shows each of the expenditure categories as a percentage of total
scheme expenditure for each insurer type.

The proportion of direct compensation payments for licensed insurers has decreased
since 2003-04, while the percentage of indirect payments has been trending
upwards. Administration costs have continued to decrease since 2004-05.

Breakdown of Total Scheme Expenditure by Insurer

Direct Indirect - :
Payment : : Administration
Year Insurer Type Compensation Compensation Costs
Payments Payments

Licensed 49% 17% 34%

2003-04 Self 56% 15% 28%
TSS 58% 23% 19%

Licensed 45% 19% 36%

2004-05 Self 54% 18% 28%
TSS 61% 21% 18%

Licensed 44% 22% 34%

2005-06 Self 48% 22% 30%
TSS 58% 23% 19%

Licensed 44% 23% 33%

2006-07 Self 50% 19% 31%
TSS 64% 21% 15%

Licensed 45% 24% 30%

2007-08 Self 43% 20% 37%
TSS 56% 26% 18%

The proportions for the Tasmanian State Service have fluctuated over the past five
years. The Tasmanian State Service has the lowest percentage of administration
costs — around half that of licensed insurers. This may be the result of the Tasmanian
State Service not having administration costs relating to reinsurance, catastrophe
insurance, brokerage fees and bank guarantees which lessens their administration
costs considerably relative to the other insurer types. It may also in part be due to
the effect of economies of scale from having one centralised claims management
office managing a large number of claims.
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The proportion of direct compensation payments for self-insurers decreased
between 2003-04 and 2005-06 and increased in 2006-07 before decreasing again in
2007-08. The percentage of indirect payments has been volatile over the past five
years. Administration costs have increased dramatically to 37% in 2007-08.
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Premiums

Actual Industry Average Premium Rates for the Top 50 Industries

The top 50 industries were ranked based on the number of employers, earned
premiums and earned wages.

Top 50 industries based on number of employers

In 2007-08 the top 50 industries consisted of 11,362 employers, accounting for 61.3%
of all employers (18,548) (Table 23).

The actual average premium rates earned by insurers varied considerably by
industry. Among the top 50 industries based on number of employers, the highest
average premium rates for all insurers were recorded for logging (6.66%), sheep
farming (5.39%) and sheep-beef cattle farming (4.96%). The lowest average
premium rates were recorded for accounting services (0.44%), services to finance
and investment n.e.c. (0.46%) and real estate agents (0.47%).

Top 50 industries based on total earned premium

During 2007-08 the total earned premium for the top 50 industries was $53.70m,
representing 55.8% of total earned premium ($96.21m) (Table 23).

Again, the actual average premium rates earned by insurers varied considerably by
industry. Among the top 50 industries based on earned premiums, the highest actual
average premium rates for all insurers were recorded for logging (6.66%), sheep
farming (5.39%), sheep-beef cattle farming (4.96%) and meat processing (4.76%).
The lowest actual average premium rates were recorded for higher education
(0.38%), wood chipping (0.73%) and business management services (0.75%).

Top 50 industries based on total earned wages

During 2007-08 the total earned wages for the top 50 industries was $3.3b,
representing 56.9% of the total earned wages ($5.8b) (Table 23).

The highest actual average premium rates were recorded for logging (6.66%), road
freight transport (3.52%) and nursing homes (2.78%). The lowest actual average
premium rates were recorded for electricity supply (0.29%), higher education (0.38%)
and accounting services (0.44%).
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Market Share and Worker Coverage

Market Share by Insurer

Measuring market share as a percentage of the total earned premium pool,
individual insurers’ market share in 2007-08 ranged from 0.5%12 to 29.3%. Using total
earned wages instead of total earned premium to determine market share yields
similar results, with the range between 0.8% and 30.6% (Table 21).

In 2007-08, the three largest insurers held 79.9% of the total earned premium, and
accounted for 78.7% of total earned wages.

Chart 23: Licensed Insurer Market Share
by Earned Premiums (%)
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Worker Coverage by Insurer Type

The number of workers covered by policies® increased in 2007-08 compared with
2006-07, by 1.0% or approximately 2,173 workers. The proportion of workers covered
by policies with each insurer type has remained relatively constant over the past five
years, with proportions in 2007-08 of 83.0% for licensed insurers, 10.7% for the
Tasmanian State Service, and 6.3% for self-insurers (Table 22).

Chart 24: Worker Coverage by Insurer Type
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12 1t should be noted that licensed insurers are not necessarily licensed to insure all industry types and
thus may have a more restricted share of the market.

13 Number of workers declared by employers to be covered by Tasmanian workers compensation
insurance. This should not be confused with the number of people employed in Tasmania.
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Notes

Report Year versus Accident Year

Report year relates to the year (July to June) when claims were reported by
employers to their insurer. Accident year relates to the year when the accident or
injury occurred.

The data in this report is presented using report year. While it is recognised accident
year information is important both for injury intervention and workers compensation
points of view, the use of accident year data for the purpose of general statistical
reporting, particularly better comparability of numbers from year to year to track
trends, can be problematic. The various problems include: long latency
occupational diseases or illnesses that usually take time to be diagnosed and
reported; administrative inefficiencies which may contribute to delays in reporting of
claims; the maximum period allowed for claim lodgement following an injury as
prescribed under statute.

Analysis of trends using accident year data is likely to produce different results, unless
appropriate allowance for claims development (incurred but not reported (IBNR)) is
factored into the data. While this is achievable when reporting in aggregate
numbers, this can be much more complicated when reporting at a more detailed
level, for example, tracking trends in industries, occupations or type of injuries.

Adjustments of payments and costs for inflation

The analysis of claim payments and costs in this report has been based on claim
payments expressed in constant November 2007 dollars. However, the relevant
tables in Appendix A have been expressed in both historical and constant
November 2007 dollars. Historical dollars is the actual dollar amount as recorded at
the time of payment. Constant November 2007 dollars is the value in November
2007 of amounts paid in past years; that is, the actual dollar amount paid in past
years adjusted to take into account the effect of inflation.

Payments have been adjusted for inflation using the Australian Bureau of Statistics
(ABS) trend series data on Average Weekly Earnings (AWE) for Tasmania, November
guarter series, full-time adult persons ordinary time earnings. The November quarter
has been selected as this is approximately mid-way through each financial year.

The AWEs used were:

November 2002: $819.70
November 2003: $833.00
November 2004: $880.30
November 2005: $916.90
November 2006: $965.50
November 2007: $1013.30
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Legislative Changes

The Workers Rehabilitation and Compensation Act 1988 has been amended over
time. An overview of amendments introduced in 1995 and 2001 is provided below.
Refer to the relevant legislation for full details of the changes.

1995 Amendments

Step-downs in the replacement ratio for weekly benefits (prior to this the
replacement ratio was always 100%).

Introduced the employer excess for weekly benefits (one week’s benefits).
Introduced the employer excess for medical and related payments ($200).
Abolished the ability to redeem statutory entitlements.

Removed coverage of journey claims.

Tightened up conditions for stress claims.

2001 Amendments

Further reduced the replacement ratio for weekly benefits. Replaced the
dollar cap with a ten year time limit.

Introduced a ten year time limit on medical and related benefits.

Introduced a 30% whole person impairment threshold for access common law
benefits.

Replaced table of maims with benefits based on a whole person impairment
test (threshold 5%), and a maximum benefit increase.

Re-introduced the ability to redeem statutory entittements.

Increased powers for conciliators and compulsory disclosure of evidence
before arbitration, binding Medical Panel decisions.

Workers Compensation Statistical Report: July 2007 — June 2008 26



Glossary

Above excess

Accident year

Administration costs

Allied medical costs

ANZSIC

Average premium
rate

Claim payments

Common law
payment

Under The Workers Rehabilitation and Compensation Act 1988
employers are required to pay an excess in the form of the costs of
the first five days of weekly payments for each claim.

Year when the occupational injury occurred or when the symptoms
of the occupational illness or disease were first recognised.

Include reinsurance, stop loss/catastrophe insurance, contribution to
the Nominal Insurer, contribution to the Workers Rehabilitation and
Compensation Fund, commissions to brokers/agents, and other
administrations costs (i.e., operating expenses in respect of workers
compensation such as overhead/personnel costs, premises/office
accommodation, motor vehicles, entertainment and travel,
communications, advertising and promotion, professional fees for
accounting, audit, management, legal interpretations (unless they
relate to a specific claim in which case they should be reported as
claim costs), head office expenses, safety and medical advice,
finance such as banking fees and charges on transactions, and
computing).

Costs associated with services provided by dentists, chiropractors,
opticians, physiotherapists, podiatrists, chemists, radiologists
(ncluding x-rays), and/or payments relating to provision,
maintenance, repair, adjustment or replacement of artificial limbs,
eyes or teeth, crutches, splints, spectacles and other medical and
surgical aids.

Australian and New Zealand Standard Industrial Classification 1993 -
A system of industry classification developed by the Australian
Bureau of Statistics (ABS).

Earned premium as a percentage of earned wages.

Payments made in respect to a claim for workers compensation and
covers all the statutory benefits or entittlements provided for in the
Tasmanian Workers Rehabilitation and Compensation Act 1988 (the
Act). Claim payments do not include payments for claims incurred
prior to the 1988 Act.

Represents the total economic loss component of a common law
setttement or judgement after deduction of amounts for
contingencies and contributory negligence. Includes any amount
for pain and suffering, permanent impairment, loss of
superannuation, legal expenses and future medical costs.

Accidents prior to 1 July 200l—common law payment represents
settlement for a claim where a writ has been served with respect to
such claim.

Accidents from 1 July 2001—access to common law is restricted to
claims with whole of person impairment (WPI) medically assessed to
be 30% or more. A writ being served is immaterial in this case
because of the 30% WPI minimum threshold.

Workers Compensation Statistical Report: July 2007 — June 2008

27



Death benefit

Doctors costs

Earned premium

Earned wages

Compensable
Fatalities

Hospital cost

Impairment
payment

Incidence rate

Lump sum—benefit paid to a worker's dependant or family
member(s) as a result of work related death of that worker (details in
section 67 of the Act).

Weekly benefit to spouse—weekly payment made in addition to any
lump sum payable that is made to the spouse of the deceased
worker (details in section 67A of the Act).

Weekly benefit to children—weekly payment made in addition to
any lump sum payable and any weekly benefit to the deceased
worker’s spouse that is made to the child(ren) of the deceased
worker (details in section 67A of the Act).

Costs of services relating to treatment and reports from treating
doctors, including anaesthetists, for services provided in either
private clinics or public and private hospitals. Include outpatient
charges for doctors’ services.

Costs also include those relating to medical reviews commissioned
by the insurer that are:

— Related to the medical treatment of the worker; and are

— Clearly attributable to a specific claim.

This is the amount of premium allocated to a given period from
actual premiums collected during the previous and current period. It
allocates each premium to the period of risk, irrespective of when
the premium was actually paid. For example, a premium record
that has an annual premium of $1,000 but only nine months fall within
the period being reported wil contribute $750 (=$1,000*0.75) to
earned premium.

This is the amount of wages allocated to a given period from actual
wages expected to be earned by workers covered by a policy. For
example, a policy record that has an annual wages coverage of
$100,000 but only nine months fall within the period being reported
will contribute $75,000 (=$100,000*0.75) to earned wages.

Work related deaths where the deceased workers’ dependants or
family members have made a claim for compensation. Note that
the number of compensable fatalities underestimates the number of
work related fatalities because this number does not include deaths
occurring to other workers such as contractors and the self-
employed.

This includes all expenses billed by hospitals. It covers charges for
inpatient hospital services and includes cost of bed, operating
theatre and other hospital facilities. It does not include outpatient
charges. Outpatient charges billed by hospitals are included in
either doctors’ costs or allied medical costs, as appropriate.

Payment made to worker based on level of impairment sustained by
worker due to injury (details in sections 71, 72 and 73 of the Act).

The number of claims per thousand workers. Used to eliminate
distorting effects of the size of the workforce and allow comparison
of relative performance.
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Investigation costs

Legal costs

Licensed insurers

Lost time claims

Maims payment

Medical costs

Miscellaneous costs

Nominal Insurer

Settlement

Payment year or

payment period

Premium

Costs of claims investigations such as provision of medico-legal
reports, services of a loss assessor/adjuster, police reports, court
attendances of doctors and witnesses during the course of
investigation, etc.

Costs associated with services provided by lawyers/legal
practitioners, payments made in respect to legal advice, legal
representation and costs arising from Workers Rehabilitation and
Compensation Tribunal proceedings, and legal costs incurred by
worker or insurer.

Insurers that hold a licence to write workers compensation in
Tasmania. A licence is one that is issued and is in force under Division
2, part IX of the Act.

Claims involving a worker’s absence from work of one full day (or
shift) or more due to a workplace injury.

Payment relating to amounts paid for specific injuries under the Table
of Maims. This is relevant only to claims with date of accident prior to
1 July 2001.

Sum of costs associated with doctor, hospital, rehabilitation, allied
medical services and miscellaneous costs incurred by a worker to
undertake medical treatment.

Costs relating to travelling or accommodation expenses incurred by
worker to undertake medical treatment, including road or air
ambulance, worker’s transport (at insurer’s request), and clothing.
Also includes costs associated with modifications to the home as part
of rehabilitation. Also includes payments relating to funeral expenses
for accidents incurred from 1 July 2001.

The Nominal Insurer is the body established to ensure workers are not
disadvantaged in circumstances where an employer does not hold
a policy for workers compensation insurance, cannot be located,
has been declared bankrupt or has defaulted in payment. The
Nominal Insurer Scheme is administered by a committee drawn from
insurers and self-insurers and is funded by contributions from licensed
and self-insurers.

This relates to lump sum settlements for claims settled by common
law release but for which no writ was issued. This amount includes
legal costs incurred by worker and/or insurer.

Period when payments were made on workers compensation claims
irespective of when the injury occurred or when the claim was
lodged. It must be noted that the payment year data used in this
report cover only those claims lodged since the introduction of the
1988 Act.

Insurance levy paid by an insured employer for a given period of
time to cover the compensation costs in respect of that insured
employer’s worker. Usually estimated as a percentage of wages.
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Redemption

Rehabilitation cost

Self-insurers

Tasmanian State

Service (TSS)

Wages

Weekly benefit

A lump sum amount paid to an injured worker, on application, which
covers payment for weekly benefits or income maintenance for the
period for which weekly benefits remain payable.

Cost directly associated with rehabilitation service providers. Includes
modifications to the workplace but not the home.

Employers who hold a permit for self-insurance for workers
compensation in Tasmania. A licence is one that is issued and is in
force under Division 2, part IX of the Act.

Includes all workers employed by the State Government with workers
compensation insurance arrangements being managed by the
Tasmanian Risk Management Fund.

Amount of remuneration declared by employers for workers
compensation premium calculation purposes. The guidelines on the
definition of wages is available from WorkCover Tasmania and
specifies relevant inclusions and exclusions for determining the
amount of wages to be declared for premium calculation.

Amount paid to a worker to cover loss of income due to injury.
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Appendix A

STATISTICAL TABLES

WORKERS COMPENSATION
STATISTICAL REPORT

JULY 2007 — JUNE 2008
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Table 2: Incidence Rate of Claims

All Claims Above Excess Claims
Report Year - -

Claims Workers Rate Claims Workers Rate
1991-92 19,409 170,755 113.7 3,902 170,755 22.9
1992-93 19,515 158,343 123.2 4,016 158,343 25.4
1993-94 19,540 166,756 117.2 4,569 166,756 274
1994-95 19,633 175,703 111.7 4,454 175,703 25.3
1995-96 17,029 181,408 93.9 3,790 181,408 20.9
1996-97 14,985 185,479 80.8 3,399 185,479 18.3
1997-98 13,251 187,415 70.7 2,830 187,415 15.1
1998-99 12,481 185,977 67.1 2,538 185,977 13.6
1999-00 11,842 188,013 63.0 2,408 188,013 12.8
2000-01 11,362 184,565 61.6 2,368 184,565 12.8
2001-02 10,555 187,798 56.2 2,376 187,798 12.7
2002-03 10,480 193,918 54.0 2,525 193,918 13.0
2003-04 10,259 200,569 51.1 2,546 200,569 12.7
2004-05 10,248 212,045 48.3 2,808 212,045 13.2
2005-06 10,019 216,137 46.4 2,848 216,137 13.2
2006-07 9,726 226,218 43.0 2,843 226,218 12.6
2007-08 9,967 228,359 43.6 2,708 228,359 11.9

Table 3: Number of Claims Reported by Insurer Type

Report Year % change
Insurer Type 2003-04 2004-05 2005-06 2006-07 2007-08 23%%'70_2;0
Licensed 7797 7901 7,652 7513 7,864 47
self 912 818 783 632 628 0.6
1SS 1550 1529 1,583 1584 1475 6.9
All insurers 10,259 10,248 10,018 9,729 9,967 2.4
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Table 4: Number of Claims by Industry Division

Report Year % change
Industry Division 2003-04  2004-05 2005-06 2006-07 2007-08 23%%'792;0
Manufacturing 2,241 2,104 2,016 2,072 1,976 -4.6
Health & Community Services 1,142 1,201 1,191 1,273 1,354 6.4
Retail Trade 1,014 1,018 1,074 976 994 1.8
Construction 818 891 835 858 870 1.4
Government Administration & Defence 786 656 728 706 657 -6.9
Education 698 708 670 675 679 0.6
Property & Business Services 499 564 695 604 643 6.5
Personal & Other Services 477 460 438 466 451 -3.2
Transport & Storage 517 541 498 431 504 16.9
Wholesale Trade 381 402 389 360 403 11.9
Agriculture, Fishing & Hunting 553 593 366 341 387 13.5
Accommodation, Cafes & Restaurants 277 303 291 265 264 -0.4
Cultural & Recreational Services 159 161 197 177 190 7.3
Forestry 281 221 178 171 166 -2.9
Mining 128 126 172 135 210 55.6
Electricity, Gas & Water Supply 133 126 120 101 97 -4.0
Finance & Insurance 116 131 115 84 75 -10.7
Communication Services 39 42 45 34 47 38.2
All industries 10,259 10,248 10,018 9,729 9,967 2.4

Table 5: Incidence Rate by Industry Division

Report Year % change
Industry Division 2003-04 200405 2005-06 2006-07 2007-08 goor bl
Manufacturing 103.0 99.7 94.3 97.3 94.3 -3.1
Health & Community Services 53.9 53.2 51.7 48.7 53.4 9.6
Retail Trade 32.6 31.6 32.2 27.2 26.8 -1.5
Construction 89.9 78.9 73.4 61.9 70.6 14.2
Government Administration & Defence 68.4 57.5 61.2 69.6 58.8 -15.6
Education 44.3 42.4 39.7 40.8 41.2 0.9
Property & Business Services 28.7 28.1 31.9 25.0 25.3 14
Personal & Other Services 60.2 56.6 55.0 57.2 54.3 -5.0
Transport & Storage 65.0 64.7 59.6 51.5 58.2 13.1
Wholesale Trade 53.4 53.3 50.1 47.3 44.0 -6.9
Agriculture, Fishing & Hunting 29.7 30.8 19.7 18.1 20.5 13.3
Accommodation, Cafes & Restaurants 23.3 23.0 21.2 19.0 19.7 3.3
Cultural & Recreational Services 28.6 26.2 31.2 27.3 28.8 5.4
Forestry 91.0 69.9 56.4 54.9 62.3 13.5
Mining 79.9 71.6 75.2 65.8 96.2 46.1
Electricity, Gas & Water Supply 62.3 56.6 83.4 44.8 43.2 -3.7
Finance & Insurance 22.2 25.1 21.2 15.0 13.1 -12.3
Communication Services 23.2 24.5 32.0 18.6 26.2 40.4
All industries 51.1 48.3 46.4 43.0 43.6 15

Workers Compensation Statistical Report: July 2007 — June 2008 35



Table 6: Days Lost by Type of Insurer

Report Year % change
INSUrer YPe  5003-04 2004-05 2005-06 2006-07 2007-08 23%3'70_(7);0
Number of Days Lost
Licensed 126,789 131,274 143,115 152,663 155,070 1.6
Self 11,691 12,011 12,554 11,090 9,906 -10.7
TSS 42,577 49,329 41,689 48,322 48,778 0.9
All insurers 181,057 192,614 197,358 212,075 213,754 0.8
Weekly Benefit Payments (in constant November 2007 dollars)
Licensed 19.48 20.16 21.02 21.96 22.48 24
Self 2.31 2.18 2.43 1.97 1.73 -12.1
TSS 7.03 7.91 7.08 8.75 8.78 04
All insurers 28.82 30.25 30.53 32.67 33.00 1.0

Table 7: Scheme Expenditure - Total Payments by Year

In historical / In constant Nov

Payment Year current dollars 2007 dollars ($m)
($m)
1991-92 60.78 112.14
1992-93 72.64 130.31
1993-94 87.97 152.17
1994-95 116.15 196.78
1995-96 124.64 205.40
1996-97 126.00 197.28
1997-98 118.60 176.08
1998-99 122.48 178.03
1999-00 128.49 182.20
2000-01 122.82 167.86
2001-02 120.22 157.28
2002-03 115.88 143.25
2003-04 98.16 119.40
2004-05 94.64 108.94
2005-06 92.17 101.86
2006-07 99.63 104.56
2007-08 101.99 101.99
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Table 8: Scheme Expenditure - Total Payments

Payment Year ($m) % change
Type ofPayment 513,04 200405 2005-06 2006-07 2007-08 2(2)%2'70_2;0
in historical/current dollars
Weekly Benefits 23.69 26.28 27.63 31.13 33.00 6.0
Medical & Related 23.10 24.57 26.97 29.22 32.44 11.0
Common Law 22.05 14.75 5.26 5.22 1.92 -63.3
Legal & Investigation 8.25 7.86 7.47 7.35 6.87 -6.6
Other Lump Sums 21.07 21.18 24.84 26.70 27.77 4.0
Total payments 98.16 94.64 92.17 99.63 101.99 2.4
in constant November 2007 dollars
Weekly Benefits 28.82 30.25 30.53 32.67 33.00 1.0
Medical & Related 28.10 28.29 29.80 30.67 32.44 5.8
Common Law 26.83 16.98 5.82 5.48 1.92 -65.0
Legal & Investigation 10.03 9.04 8.25 7.72 6.87 -11.0
Other Lump Sums 25.63 24.38 27.46 28.02 27.77 -0.9
Total payments 11940 108.94 101.86 10456  101.99 -2.5
as % of total payments
Weekly Benefits 24.1 27.8 30.0 31.2 324 35
Medical & Related 23.5 26.0 29.3 29.3 318 8.4
Common Law 22.5 15.6 5.7 5.2 1.9 -64.1
Legal & Investigation 8.4 8.3 8.1 7.4 6.7 -8.8
Other Lump Sums 21.5 22.4 27.0 26.8 27.2 1.6
Total payments 100.0 100.0 100.0 100.0 100.0 0.0
Table 9: Medical and Related Payments
Payment Year ($m) % change
Type of Payment 5,13 04 2004-05 2005-06 2006-07 2007-08 Zggg'%éo
in historical/current dollars
Doctor 8.13 8.90 9.61 10.37 11.59 11.82
Hospital 3.16 3.09 3.60 3.69 4.44 20.20
Rehabilitation 6.07 6.42 6.73 7.80 8.53 9.37
Allied Medical 4.30 4.56 4.88 5.19 5.77 11.23
Miscellaneous 1.44 1.61 2.14 2.18 2.11 -3.26
Total 23.10 24.57 26.97 29.22 32.44 10.99
in constant November 2007 dollars
Doctor 9.89 10.25 10.62 10.88 11.59 6.54
Hospital 3.84 3.55 3.97 3.88 444 14.53
Rehabilitation 7.38 7.39 7.44 8.18 8.53 4.21
Allied Medical 5.24 5.25 5.40 5.44 5.77 5.98
Miscellaneous 1.75 1.86 2.37 2.29 211 -7.82
Total 28.10 28.29 29.80 30.67 32.44 5.76
as % of total medical and related payments

Doctor 35.2 36.2 35.7 35.5 35.7 0.7
Hospital 13.7 12.6 13.3 12.6 13.7 8.3
Rehabilitation 26.3 26.1 25.0 26.7 26.3 -1.5
Allied Medical 18.6 18.5 18.1 17.7 17.8 0.2
Miscellaneous 6.2 6.6 7.9 7.5 6.5 -12.8
Total 100.0 100.0 100.0 100.0 100.0 0.0
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Table 10: Legal and Investigation Payments

Payment Year ($m) % change
Type ofPayment 1304 2004-05 2005-06 2006-07 2007-08 2(2)%2'70_3;0
in historical/current dollars
Legal Expenses 4.34 3.76 3.65 3.54 3.36 -4.9
Investigation Expenses 3.90 4.09 3.81 3.82 351 -8.1
Total 8.25 7.86 7.47 7.35 6.87 -6.6
in constant November 2007 dollars
Legal Expenses 5.29 4.33 4.04 3.71 3.36 -9.4
Investigation Expenses 475 4.71 4.21 4.00 3.51 -12.5
Total 10.03 9.04 8.25 7.72 6.87 -11.0
as a % of total legal and investigation expenses
Legal Expenses 52.7 47.9 48.9 48.1 49.0 1.8
Investigation Expenses 47.3 52.1 51.1 51.9 51.0 -1.6
Total 100.0 100.0 100.0 100.0 100.0 0.0
Table 11: Other Lump Sum Payments
Payment Year ($m) % change
Type of Payment 052 04 200405 2005-06 2006-07 2007-08 23(())3—7%;0
in historical/current dollars
Redemption 2.99 3.63 3.53 2.95 3.36 13.9
Impairment Payments 1.18 0.84 0.46 1.96 1.23 -37.3
Death Benefits 0.18 0.50 0.34 0.56 0.50 -9.5
Settlements 16.72 16.21 20.51 21.23 22.68 6.8
Total 21.07 21.18 24.84 26.70 27.77 4.0
in constant November 2007 dollars
Redemption 3.64 4.18 3.90 3.10 3.36 8.5
Impairment Payments 1.43 0.97 0.51 2.05 1.23 -40.3
Death Benefits 0.22 0.58 0.38 0.58 0.50 -13.8
Settlements 20.34 18.66 22.66 22.29 22.68 1.8
Total 25.63 24.38 27.46 28.02 27.77 -0.9
as % of total other lump sums
Redemption 14.2 17.1 14.2 11.1 12.1 9.5
Impairment Payments 5.6 4.0 1.9 7.3 4.4 -39.7
Death Benefits 0.9 2.4 1.4 2.1 1.8 -13.0
Settlements 79.4 76.5 82.5 79.5 81.7 2.7
Total 100.0 100.0 100.0 100.0 100.0 0.0
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Table 12: Common Law and Other Lump Sum Payments

Payment Common

Other Lump Sum Payments

Year Law Redemption Impairment Setilements Death Total other
payments benefits lump sums
Number of payments
1991-92 150 170 107 6 283
1992-93 305 155 112 1 7 275
1993-94 323 222 132 15 369
1994-95 537 359 130 10 499
1995-96 654 295 173 39 6 513
1996-97 829 89 235 112 9 445
1997-98 820 27 166 147 13 353
1998-99 826 3 172 139 9 323
1999-00 913 108 349 8 465
2000-01 748 78 320 7 405
2001-02 729 61 307 12 380
2002-03 513 22 54 409 11 496
2003-04 280 76 53 344 9 482
2004-05 150 77 53 363 4 497
2005-06 64 73 23 343 8 447
2006-07 48 65 68 359 9 501
2007-08 20 61 59 376 9 505
Total lump sum payments ($m) in constant November 2007 dollars
1991-92 8.80 8.29 2.46 0.65 11.40
1992-93 22.40 7.71 4.13 0.01 0.90 12.75
1993-94 24.33 14.36 3.66 0.97 18.99
1994-95 47.29 21.55 5.08 1.03 27.66
1995-96 49.44 19.35 5.11 1.29 0.89 26.64
1996-97 63.02 3.89 6.11 4.69 0.94 15.63
1997-98 57.36 1.35 3.98 4.75 0.90 10.99
1998-99 62.78 0.29 4.96 5.45 0.70 11.40
1999-00 62.56 1.92 17.31 041 19.64
2000-01 58.48 -0.03 0.99 16.16 0.59 17.71
2001-02 61.41 -0.07 0.68 11.99 0.74 13.34
2002-03 43.67 1.21 0.59 19.48 0.61 21.89
2003-04 27.04 3.64 1.43 20.34 0.23 25.63
2004-05 17.02 4.18 1.04 18.66 0.59 24.46
2005-06 5.82 3.90 0.51 22.66 0.38 27.46
2006-07 5.50 3.10 2.05 22.29 0.58 28.02
2007-08 1.92 3.40 1.26 22.70 0.50 27.86
Average lump sum payment ($) in constant November 2007 dollars
1991-92 58,635 48,746 22,991 109,033 40,287
1992-93 73,429 49,763 36,869 7,204 128,126 46,352
1993-94 75,319 64,672 27,746 64,528 51,456
1994-95 88,067 60,018 39,097 102,744 55,424
1995-96 75,593 65,592 29,538 33,004 149,012 51,931
1996-97 76,017 43,705 25,983 41,912 104,378 35,122
1997-98 69,949 49,938 24,004 32,326 69,517 31,129
1998-99 76,002 96,906 28,849 39,225 77,769 35,309
1999-00 68,522 17,771 49,606 51,210 42,240
2000-01 78,178 12,670 50,507 83,948 43,718
2001-02 84,238 11,200 39,044 61,633 35,105
2002-03 85,119 54,965 10,897 47,630 55,409 44,129
2003-04 96,568 47,832 26,996 59,119 25,713 53,183
2004-05 113,482 54,224 19,547 51,411 146,898 49,217
2005-06 90,864 53,482 22,319 66,074 46,933 61,424
2006-07 114,639 47,641 30,177 62,076 64,878 55,924
2007-08 95,868 55,738 21,290 60,372 55,928 55,167
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Table 13: Total Payments by Insurer Type

Payment Year ($m) % change
NSUrETTYPE 500304 2004-05 2005-06 2006-07 2007-08 2(2)%2'70_2;0
in historical/current dollars
Licensed 70.24 64.58 64.28 67.61 73.12 8.1
Self 9.91 9.21 9.64 8.41 7.14 -15.0
TSS 18.00 20.85 18.25 23.61 21.73 -8.0
All insurers 98.16 94.64 92.17 99.63 101.99 2.4
in constant November 2007 dollars
Licensed 85.45 74.34 71.03 70.96 73.12 3.0
Self 12.06 10.60 10.66 8.82 7.14 -19.0
TSS 21.90 24.00 20.17 24.78 21.73 -12.3
All insurers 119.40 108.94 101.86 104.56 101.99 -2.5
as % of total
Licensed 71.6 68.2 69.7 67.9 71.7 5.6
Self 10.1 9.7 10.5 8.4 7.0 -17.0
TSS 18.3 22.0 19.8 23.7 21.3 -10.1
All insurers 100.0 100.0 100.0 100.0 100.0 0.0

Table 14: Weekly Benefit Payments by Insurer Type

Report Year % change
INSUrErTYPe  5003.04 2004-05 2005-06 2006-07 2007-08 22%2'70_2;0
In historical/current dollars
Licensed 16.01 17.51 19.02 20.92 22.48 7.5
Self 1.90 1.89 2.20 1.87 1.73 -7.8
TSS 5.78 6.88 6.41 8.34 8.78 54
All insurers 23.69 26.28 27.63 31.13 33.00 6.0
in constant November 2007 dollars
Licensed 19.48 20.16 21.02 21.96 22.48 2.4
Self 2.31 2.18 2.43 1.97 1.73 -12.1
TSS 7.03 7.91 7.08 8.75 8.78 0.4
All insurers 28.82 30.25 30.53 32.67 33.00 1.0
as a % of total
Licensed 67.58 66.64 68.84 67.21 68.14 14
Self 8.02 7.20 7.96 6.01 5.23 -13.0
TSS 24.40 26.16 23.19 26.78 26.62 -0.6
Al insurers 100.00 100.00 @ 100.00 @ 100.00 100.00 0.0
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Table 15: Medical and Related Payments by Insurer Type

Payment Year ($m) % change
MSUCTYPE  2003.04 2004-05 2005-06 2006-07 2007-08  “ooon°
in historical/current dollars
Licensed 16.51 17.51 19.43 21.50 23.99 11.6
Self 1.99 2.09 2.72 2.18 2.05 -6.3
TSS 4.60 4.97 4.81 5.55 6.41 15.5
All insurers 23.10 24.57 26.97 29.22 32.44 11.0
in constant November 2007 dollars
Licensed 20.08 20.16 21.48 22.56 23.99 6.3
Self 2.42 241 3.01 2.29 2.05 -10.7
TSS 5.60 5.72 5.32 5.82 6.41 10.1
All insurers 28.10 28.29 29.80 30.67 32.44 5.8
as a % of total
Licensed 71.5 71.3 72.1 73.6 73.9 0.5
Self 8.6 85 10.1 7.5 6.3 -15.6
TSS 19.9 20.2 17.8 19.0 19.8 4.1
All insurers 100.0 100.0 100.0 100.0 100.0 0.0
Table 16: Common Law Payments by Insurer Type
Payment Year ($m) % change
NSUETTYPE 500304 2004-05 2005-06 2006-07 2007-08 oo
in historical/current dollars
Licensed 17.65 11.25 4.40 3.08 0.76 -75.2
Self 1.06 1.72 0.30 0.67 0.28 -58.1
TSS 3.35 1.78 0.56 1.47 0.87 -40.7
All insurers 22.05 14.75 5.26 5.22 1.92 -63.3
in constant November 2007 dollars
Licensed 21.47 12.95 4.86 3.23 0.76 -76.4
Self 1.29 1.98 0.33 0.71 0.28 -60.1
TSS 4.07 2.05 0.62 1.54 0.87 -43.5
All insurers 26.83 16.98 5.82 5.48 1.92 -65.0
as a % of total
Licensed 80.0 76.3 83.6 58.9 39.7 -32.6
Self 4.8 11.7 5.7 12.9 14.8 14.2
TSS 15.2 12.1 10.7 28.2 45.5 61.6
All insurers 100.0 100.0 100.0 100.0 100.0 0.0
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Table 17: Legal and Investigation Payments by Insurer Type

Payment Year ($m) % change
MSUCTYPE 200304 200405 2005-06 2006-07 2007-08  opimen
in historical/current dollars
Licensed 6.05 5.68 5.30 5.44 4.86 -10.6
Self 0.67 0.62 0.86 0.60 0.67 11.9
TSS 153 1.56 1.31 1.32 1.34 1.4
All insurers 8.25 7.86 7.47 7.35 6.87 -6.6
in constant November 2007 dollars
Licensed 7.36 6.54 5.85 5.71 4.86 -14.8
Self 0.81 0.71 0.95 0.63 0.67 6.6
TSS 1.86 1.79 1.45 1.38 1.34 -3.4
All insurers 10.03 9.04 8.25 7.72 6.87 -11.0
as a % of total
Licensed 73.37 72.34 70.93 73.94 70.79 -4.3
Self 8.08 7.83 11.52 8.12 9.73 19.8
TSS 18.55 19.83 17.55 17.94 19.48 8.6
All insurers 100.00 @ 100.00 100.00 100.00 100.00 0.0

Table 18: Other Lump Sum Payments by Insurer Type

Payment Year ($m) % change
MSUCTYPE 200304 2004-05 2005-06 200607 2007-08  “ooo> °
in historical/current dollars
Licensed 14.03 12.62 16.12 16.67 21.02 26.1
Self 4.30 2.89 3.56 3.08 242 -21.5
TSS 2.74 5.67 5.16 6.94 4.33 -37.6
All insurers 21.07 21.18 24.84 26.70 27.77 4.0
in constant November 2007 dollars
Licensed 17.07 14.53 17.82 17.50 21.02 20.1
Self 5.23 3.33 3.94 3.23 242 -25.2
TSS 3.33 6.53 5.70 7.28 4.33 -40.5
All insurers 25.63 24.38 27.46 28.02 27.77 -0.9
as a % of total
Licensed 66.6 59.6 64.9 62.5 75.7 21.2
Self 20.4 13.6 14.3 11.5 8.7 -24.5
TSS 13.0 26.8 20.8 26.0 15.6 -40.0
All insurers 100.0 100.0 100.0 100.0 100.0 0.0
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Table 19: Scheme Expenditure — Administration Costs

Payment Year ($m) % change
Administration COstTyPe o053 04 2004-05 2005-06 2006-07 2007-08 2283'70_2;0
in historical/current dollars

Re-insurance 2.61 2.44 2.09 1.63 1.49 -8.5
Stop-Loss & Catastrophe 2.07 1.44 1.49 1.33 1.26 -5.1
Workers Rehabilitation &

Compensation Fund Levy 4.00 4.04 3.81 4.31 4.59 6.6
Commission & Brokerage 443 4.25 3.93 3.86 3.60 -6.9
(és;fra' Administration 19.16 2021 1931 1969  20.18 25
Bank Guarantee 0.12 0.14 0.16 0.09 0.11 18.1
Total 32.39 32.53 30.78 30.91 31.23 1.0

in constant November 2007 dollars

Re-insurance 3.18 2.81 2.31 1.71 1.49 -12.8
Stop-Loss & Catastrophe 251 1.66 1.65 1.39 1.26 -9.6
Workers Rehabilitation &

Compensation Fund Levy 4.87 4.65 4.21 452 4.59 1.6
Commission & Brokerage 5.39 4.89 4.34 4.05 3.60 -11.2
g’gs”t‘:ra' Administration 2330 2327 2134 2067  20.18 2.4
Bank Guarantee 0.15 0.16 0.17 0.10 0.11 12.5
Total 39.40 37.44 34.02 32.44 31.23 -3.7

as a % of total

Re-insurance 8.1 7.5 6.8 53 4.8 9.4
Stop-Loss & Catastrophe 6.4 4.4 4.8 4.3 4.0 -6.1
Workers Rehabilitation &

Compensation Fund Levy 12.4 12.4 12.4 13.9 14.7 55
Commission & Brokerage 13.7 13.1 12.8 12.5 11.5 -7.8
(ég;(s—:-ral Administration 501 621 62.7 63.7 646 14
Bank Guarantee 0.4 0.4 0.5 0.3 0.3 16.9
Total 100.0 100.0 100.0 100.0 100.0 0.0
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Table 20: Administration Costs by Type of Insurer

Payment Year ($m) % change
Insurer Type 2006-07 to
2003-04 2004-05 2005-06 2006-07 2007-08 2007-08
in historical/current dollars
Licensed 27.00 27.10 25.24 25.41 24.90 -2.0
Self 2.97 2.74 2.92 2.94 3.17 7.6
TSS 2.42 2.68 2.62 2.56 3.17 23.8
All insurers 32.39 32.53 30.78 30.91 31.23 1.0
in constant November 2007 dollars
Licensed 32.84 31.20 27.89 26.67 24.90 -6.6
Self 3.61 3.16 3.23 3.09 3.17 25
TSS 2.95 3.09 2.89 2.69 3.17 18.0
All insurers 39.40 37.44 34.02 32.44 31.23 -3.7
as a % of total

Licensed 83.3 83.3 82.0 82.2 79.7 -3.0
Self 9.2 8.4 9.5 9.5 10.1 6.5
TSS 7.5 8.2 8.5 8.3 10.1 22.6
All insurers 100.0 100.0 100.0 100.0 100.0 0.0

Table 21: Insurer’'s Market Share - Wages and Premiums

. Market Share !Sased on change Market Share Based on % change
Llliczgrseerd Earned Premiums (%) 2006-07 to Earned Wages (%) 2006-07 to
2006-07 2007-08 2007-08 2006-07 2007-08 2007-08
A 26.7 29.3 9.7 23.9 26.1 9.2
B 275 28.4 3.3 29.5 30.6 3.7
C 22.6 22.2 -1.8 24.5 22.0 -10.2
D 8.1 8.5 4.9 8.7 8.7 0.0
E 6.8 5.7 -16.2 6.9 7.6 10.1
F 6.5 4.1 -36.9 4.0 2.9 -27.5
G 13 1.3 0.0 14 14 0.0
H 0.6 0.5 -16.7 0.9 0.8 -11.1
All 100 100 0 100 100 0
Table 22: Worker Coverage by Insurer Type
Policy Year % change
insurer type 2003-04 2004-05 2005-06 2006-07 2007-08 22%2702;0
Number of workers
Licensed 165,330 175,721 178,067 187,811 189,549 0.9
Self 13,079 13,289 13,763 13,816 = 14,374 4.0
TSS 22,167 23,031 24,319 24,559 @ 24,436 -0.5
All insurers 200,576 212,042 216,149 226,186 228,359 1.0
as a % of total
Licensed 82.4 82.9 82.4 83.0 83.0 0.0
Self 6.5 6.3 6.4 6.1 6.3 3.0
TSS 11.1 10.9 11.3 10.9 10.7 -1.4
All insurers 100.0 100.0 100.0 100.0 100.0 0.0
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