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EXECUTIVE SUMMARY

This year’s statistical report has been expanded to include some of the indicators that have been
identified in the recently completed review of workers compensation statistical outputs, using data
available from the current statistical collection.

The summary below mainly provides a comparison of outcomes 2002-03 and 2003-04.

1.

10.

11.

12.

13.

14.

Overall, a total of 10,260 claims were reported in 2003-04 — 232 claims lower than the number
for the previous year of 10,492,

There has been a steady decline in the number of claims reported over the past five years,
although the rates of decline over the past three years have been relatively slower.

Four fatalities were reported in the most recent year — one-third of the number reported in the
previous year.

The industry divisions presented in this report are now based on the Australian Bureau of
Statistics industry grouping and should line up with statistical information that may be available
through other statistical collections.

Eleven out of eighteen industry divisions experienced reductions in claim numbers in 2003-04.
The highest reductions were recorded for the mining industry and cultural and recreational
services.

Seven industry divisions recorded increases in claim numbers, with the highest increases recorded
for electricity, gas and water supply, education, and finance and insurance.

The average all claims frequency rate (ACFR) decreased by more than 4%, from 38 to 36 claims
per million hours worked.

ACFRs for manufacturing, government administration, agriculture/fishing/hunting, construction,
forestry, mining, and personal and other services were higher than the All Industries average for
2003-04.

By contrast, finance and insurance, communication services, property and business services, and
accommodation, cafes and restaurants demonstrated significantly lower ACFRs than the All
Industries average.

Decreases in ACFR were observed in 12 out of the 18 industry divisions.

Overall, there has been a consistent decline in the proportion of claims being reported by workers
with their employers within one week. The proportion of claims being reported after one week,
however, remains high at 50% or more in the past five years, with the relative proportions for
various lag times increasing over time.

Over the past five years, there has been little improvement in the proportion of claims being
reported by employers to insurers beyond five working days following notification by workers.

There has been significant improvement in the forwarding of claims by insurers to the
WorkCover Board.

Lost time claims accounted for more than one-third of all active claims during the 2003-04
payment year.
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The average lost time per claim decreased by 11%, from 12.4 working days in 2002-03 to 11.1
working days in 2003-04.

Total payments were lower by $20m (down from $118m to $98m), a reduction of nearly 17%.
Note that all payments and costs information presented in the analysis have been inflated to
November 2003 dollars. Claim payments in both historical and constant dollars are included in
the statistical tables in Appendix A.

The reduction in total payments was mainly driven by the reduction in common law payments
(down by 27%, from $36m to $22m), weekly benefits (down by 17%, from $29m to $24m), total
medical costs (down by 11%, from $26m to $23m), and the reduction in legal and investigation
costs (down by 16%, from $10m to $8m).

The relative composition of the combined common law and negotiated settlements has shifted
considerably over the past three years, indicating a significant level of substitution effect between
these particular categories of lump sum settlements.

Since the introduction of the 2000 amendments in July 2001, there have been 58 claims in receipt
of impairment payments. Half of this number were assessed to be less than 5% impaired while a
quarter have been assessed with impairment percentage between 5% and 9%. Note that the
recorded number of claims in receipt of impairment payments is underestimated due to
impairment payments being embedded in single lump sum amounts reported as negotiated
settlements.

The total amount paid from March 2001 to June 2004 on HIH Insurance Group claims up to
2003-04 was more than $30m.

On average, employer excess payments accounted for 3% of total payments for licensed insurers
(1.8% for the first 5-day weekly benefit excess and 1.2% for the first $200 of other benefit).
From the licensed insurers data, the excess payments for 2003—-04 accounted for 5% of the total
incurred cost of claims that were active in that year. This percentage is more or less in line with
the estimated impact of the employer excess provision introduced into the scheme in 1995, ie, a
5.75% cost reduction.

Overall, the average claim cost decreased by 6%, from $8,020 for claims reported in 2002-03 to
$7,533 for claims reported in 2003-04. These figures should be viewed with caution as both years
will be subject to further development as indicated in the general discussion in the report.

Overall, administration costs remained approximately at the same level over the past two years, at
around $32m.

The actual average premium rate charged by insurers in 2003-04 was 2.78% of wages, which was
0.34 percentage points lower than the previous year’s actual average premium rate charged of
3.12%, a decrease of 11%.

The actual average premium rates charged by licensed insurers ranged between 1.51% and 3.62%
of wages in 2003-04.

In 2003-04, the two largest insurers held more than 55% of the total earned premium, and
accounted for more than 58% of total earned wages.

The top 50 industries based on the number of employers in 2003-04 consisted of 8,109
employers, accounting for 59% of all employers (13,755).
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28. Among the top 50 industries based on the number of employers, the highest average premium
rates were recorded for the logging industry (13.73%), beef-cattle farming (6.86%), sheep
farming (6.79%), and dairy cattle farming (6.50%).

29. The corresponding numbers for the top 50 industries based on total earned premium and total
earned wages are also included in the report.

30. The following points highlight the trends in performance with respect to the different types of
insurers:

(a) Licensed Insurers:

e 2% decrease in claim numbers

e  15% decrease in average lost time

e 19% decrease in total payments, with decreases in all major categories of claim payments
except for total lump sum payments

e 12% decrease in average weekly benefits

e average claim cost remained stable

e 2% decrease in administration costs

(b) Self-Insurers:

6% decrease in claim numbers

5% decrease in average lost time

12% decrease in total payments, with decrease in all major categories of claim payments
18% decrease in average weekly benefits

2% increase in average claim cost

administration costs remained stable

(c) Tasmanian State Service:

e 2% decrease in claim numbers

e 2% increase in average lost time

e 12% decrease in total payments, decreases in weekly benefits, medical costs and legal and
investigation costs offset by increases in combined common law and negotiated
settlements and lump sums (particularly maims and impairment)

e 3% decrease in average weekly benefits

e  37% decrease in average claim cost

e 10% increase in administration costs

Workers Compensation Statistical Report 1999-00 to 2003-04 3
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CLAIMS REPORTED
Overall

Overall, the total number of claims reported in 2003-04 was 10,260 — 232 claims less than
the total number reported of 10,492 claims in 2002-03, a decrease of slightly more than 2%
(Table 1A).

There has been a steady decline in the number of claims reported over the past five years
between 1999-00 and 2003-04, although the rates of decline over the past three years have
been relatively marginal.

Chart 1: Number of Claims Reported
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Report year versus accident year. Report year relates to the year (July to June) when claims
were reported by employers to their insurer. Accident year relates to the year when the
accident or injury occurred. This report recognises that accident year information is important
both for injury intervention and workers compensation points of view. However, the use of
accident year data for the purpose of general statistical reporting, particularly better
comparability of numbers from year to year to track trends, can be problematic for various
reasons: long latency occupational diseases or illnesses usually take time to be diagnosed and
reported; administrative inefficiencies may contribute to delays in reporting of claims; the
maximum period allowed for claim lodgement following an injury as prescribed under statute;
and a range of other possible reasons (WorkCover Tasmania Board, 2002, Timeliness of
Claims Reporting. Analysis of trends using accident year data is likely to produce different
results, unless appropriate allowance for claims development (incurred but not reported
(IBNR)) is factored into the data. Whilst this is achievable when reporting in aggregate
numbers, this can be much more complicated when reporting at a more detailed level, for
example, tracking trends in industries, occupations or type of injuries.

Claims development over time. Table 1B tracks the development in the number of claims
incurred in each accident year as reported since the introduction of the Workers Rehabilitation
and Compensation Act 1988. The presentation of the figures is made purposely different to
assist readers that are not well acquainted with actuarial claims development triangulations.
The numbers reported in each accident year are as received by the WorkCover Board (the
Board) by 31 July 2004.

How to interpret numbers in claims development table. Example: For accident year 2000-01:
10,562 claims were reported in 2000-01; 730 claims were reported in 2001-02; 31 were
reported in 2002-03 and 8 were reported in 2003-04; giving a total number for the 2000-01
accident year of 11,331 claims incurred. For report year 2000-01: 10,562 claims were

Workers Compensation Statistical Report 1999-00 to 2003-04 4
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1.2.2

incurred in 2000-01; 771 claims were incurred in 1999-00 10 were incurred in 1998-99; and
so on up the column, giving a total number for the 2000-01 report year of 11,854,

The table clearly shows how significantly ‘undeveloped’ the accident year number for
2003-04 is (9,464), which supports the argument for using report year as a more appropriate
basis for general statistical reporting.

Compensable claims are claims with either a payment record or an outstanding case estimate
(outstanding liability) on the Board’s workers compensation system as at end of June 2004.
On average over the past five years from 1999-00 to 2003-04, compensable claims
constituted 92% of all claims. The number of compensable claims remained relatively
constant between 2001-02 and 2003-04.

Report only claims are claims where neither a claim payment nor an outstanding case
estimate has been recorded on the workers compensation system. The number of report only
claims (644) declined by more than 14% in 2003-04 relative to the number for 2002-03 (751).
On average, report only claims constituted 8% of all claims.

Claims over 5 days. The number of claims with lost time of more than five days has steadily
increased since 1999-00. The number for 2003-04 (2,241) increased by 3% compared with
the number for 2002-03 (2,176).

The trends seen for compensable claims, report only claims and claims over 5 days appear to
support anecdotal evidence that the type of claims being generally reported through the
workers compensation system are the more serious claims or those that generally go beyond
the employer five-day excess.

Four fatalities were reported in 2003-04. This is one-third of the number reported in the
previous year. The four fatalities comprised:

e 1 farm hand employed by a dairy cattle farming operation who was killed when he was
thrown from an all terrain vehicle (ATV) while driving on rough terrain when gathering
cows for milking;

e 1 truck driver employed by an employment service company who was killed in a vehicle
accident;

o 2 metal fitters/machinists: one was employed by a plant hiring/leasing operation who was
killed when a boat positioned on a trailer shifted and the mobile crane fell onto him; the
other was employed by a construction business who died of mesothelioma due to exposure
to asbestos.

Industry division: claim numbers

Manufacturing, the second largest of the 18 industry divisions (accounting for 21% of the total
number of hours worked), recorded the highest number of claims reported in 2003-04. The
claim number for this industry division represents a decrease of 9% compared with the number
reported in 2002-03 (Table 2).

Communication services, the smallest of the industry divisions (accounting for less than 1% of
the total number of hours worked), also recorded the lowest number of claims reported
(39 claims) in 2003-04, and a reduction of 7%.

Workers Compensation Statistical Report 1999-00 to 2003-04 5



Chart 2A: Number of Claims by Industry Division
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Chart 2B: Number of Claims by Industry Division
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1.2.3 Nine other industry divisions experienced reductions in claim numbers in 2003-04. The
highest reductions were noted for the mining industry (down by 33%) and cultural and
recreational services (down by 21%).

1.2.4 Seven industry division experienced increases in claim numbers, with the highest increases
recorded for electricity, gas and water supply (up by 27%), education (up by 15%), and
finance and insurance (also up by 15%). Note that electricity, gas and water supply and
finance and insurance are comparably small industry divisions in terms of hours worked in
these industries.

1.3 Industry division: all claims frequency rate (ACFR)

1.3.1 In 2003-04, the average ACFR for All Industries was 36 claims per million hours worked,
representing a decrease of slightly more than 4%, from 38 claims per million hours worked for
the previous year (Table 3).

1.3.2 ACFRs for manufacturing (60), government administration (52), agriculture, fishing, hunting
(52), construction (43), forestry (42), mining (38), and personal and other services (38) were
higher than the All Industries average for 2003-04.

Workers Compensation Statistical Report 1999-00 to 2003-04 6



1.3.3 By contrast, four industry divisions demonstrated significantly lower ACFRs than the All
Industries average. They were finance and insurance (14), communication services (22),

property and business services (22), and accommodation, cafes and restaurants (22).

Chart 3A: ACFR by Industry Division
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Chart 3B: ACFR by Industry Division
[ 1999-00 200001 1200102
/1200203 /1200304 Avg All Industries 2003-04
S 100
Eo 80
- Q
L 60
o
]
E > 40 _ _
T =
ey
% O Bl T T T T T T T T ﬂl
< Transport Education Electricity Wholesale  Retail Accomm  Property Communic Finance
storage gas trade trade cafes business  services insurance
water supply restaurants services
Industry Division

1.3.4 Decreases in ACFR were observed in 12 of the 18 industry divisions, with notable reductions
in ACFR recorded for forestry (down by 35%), mining (down by 34%), and communication

services (down by 32%).

1.3.5 ACFR increased for six industry sectors, with significant increases noted for finance and
insurance (up by 30%), wholesale trade (up by 23%), education (up by 22%), agriculture,
fishing and hunting (up by 21%), and cultural and recreational services (up by 17%).

14 Number of claims by type of insurer

1.4.1  All types of insurers experienced a reduction in claim numbers reported in 2003-04 compared

with the numbers reported for 2002-03 (Table 4).
1.4.2 Licensed insurers experienced a small reduction of nearly 2% from 7,933 to 7,798.

1.4.3  The number for self-insurers decreased by more than 6%, from 972 to 913.

1.4.4  The Tasmanian State Service (TSS) recorded a decrease of over 2% from 1,615 to 1,549.

Workers Compensation Statistical Report 1999-00 to 2003-04
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Chart 4: Number of Claims by Type of Insurer
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TIMELINESS OF CLAIMS REPORTING
Overall

Under the Tasmanian Scheme, there are various points at which claims are progressively
reported and recorded:

(1) from worker to employer

(2) from employer to insurer

(3) from insurer to the WorkCover Tasmania Board (Board)
(4) from the Board to workers compensation system entry

This section tracks the lag times relating to points (1) to (3) above. A detailed discussion of the
legislative provisions and the merits of early claims reporting is provided in the WorkCover
Board report of August 2002 on timeliness of claims reporting as mentioned in the earlier
section of this report.

Worker to employer. Overall, there has been a consistent decline in the proportion of claims
being reported by workers with their employers within one week, with the relative proportion
recorded for 2003-04 at 48%, a decrease from 50% in 2002-03 (Table 5).

The proportion of claims being reported after one week remains high at 50% or more in the
past five years, with relative proportions for various lag times increasing over time.

Chart 5A: Lag Times in Claims Reporting: Worker to Employer
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Employer to insurer. The number of claims as a proportion of the total number being
reported by employers to insurers beyond five working days has remained practically constant
at 22% between 1999-00 and 2003-04.

Chart 5B: Lag Timesin Claims Reporting
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Insurer to the WorkCover Board. There has been significant improvement in the forwarding
of claims by insurers to the WorkCover Board — a reduction of 27% in 2003-04 relative to
the previous year, and a reduction of more than half since the WorkCover Board report on the
timeliness of claims reporting was released in 2002.

LOST TIME
Overall

Lost time claims accounted for more than one-third of all active claims during the payment
year 2003-04 (Table 6A).

The number of lost time claims decreased by 4% in 2003-04 compared with the number for
2002-03.

The average lost time per claim for 2003-04 was 11.1 working days or less than one working
day per month or less than one-quarter of a working day per week.

Average lost time per claim decreased by 11%, from 12.4 working days in 2002-03.

The average lost time per lost time claim for 2003-04 was 31.6 working days or 2.6 working
days per month or nearly two-thirds of a working day per week.

Average lost time per lost time claim decreased by 12%, from 35.9 working days in 2002-03.

Unlike what has been observed between 2001-02 and 2002-03, when average lost time moved
in the opposite direction to the number of lost time claims, the trend observed between
2002-03 and 2003-04 shows average lost time moving in the same direction as the number of
lost time claims and the total number of active claims.

Workers Compensation Statistical Report 1999-00 to 2003-04 9
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Chart 6A: Average Lost Time
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Average lost time per claim by type of insurer

The average lost times per claim for both the licensed insurers and the TSS have been
historically relatively higher than the average lost time per claim for self-insurers (Table 6B).

Chart 6B: Average Lost Time by Insurer Type
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Between 2002-03 and 2003-04, the average lost time per claim for both the licensed insurers
and the self-insurers have decreased, by 15% and 5%, respectively.

Average lost time per claim, however, increased slightly for TSS (up by 2%).

Average lost time per claim by industry division

Average lost time per claim was higher than the All Industries average for 2003-04 for the
following industry divisions: forestry (19 working days); health and community services (17
working days); transport and storage (16); finance and insurance (15); agriculture, forestry,
fishing (13); accommodation, cafes and restaurants (12), and property and business
services (12).

Average lost time was lower than the All Industries average for: education (10 working days);
personal and other services (9); government administration (9); mining (9); retail trade (9);
manufacturing (9); wholesale trade (8); communication services (5); cultural and recreational
services (5); and electricity, gas and water supply (3).

Workers Compensation Statistical Report 1999-00 to 2003-04 10



Chart 6C: Average Lost Time by Industry Division
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Chart 6D: Average Lost Time by Industry Division
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3.3.3 Increases in average lost time between 2002-03 and 2003-04 were experienced by five
industry divisions, with the highest increases noted for personal and other services (up by
33%); finance and insurance (up by 24%), and government administration (up by 7%).

3.3.4 Reductions in average lost time have been observed for 13 industry divisions, with notable
reductions in electricity, gas and water supply (down by 70%); cultural and recreational
services (down by 54%); communication services (down by 43%); agriculture, fishing,
hunting (down by 33%); mining (down by 30%); and construction (down by 26%)

4. Payments
4.1 Overall

4.1.1 The analysis of claim payments in this and foregoing sections have been based on claim
payments expressed in real terms (in constant November 2003 dollars). The relevant tables in
Appendix A, however, will show claim payments in both historical and constant dollars. All
payments have been adjusted for inflation using the Australian Bureau of Statistics (ABS)
trend series data on Average Weekly Earnings (AWE) for Tasmania for the November quarter
series, full time adult persons ordinary time earnings. The November quarter has been selected
as this is mid-way between each financial year.

Workers Compensation Statistical Report 1999-00 to 2003-04 11
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The AWEsS used were:

November 1999: $714.60
November 2000: $741.40
November 2001: $774.50
November 2002: $819.70
November 2003: $834.50

In 2003-04, a total of $98m was paid on claims incurred prior to and during that year. This is
nearly $20m lower than the total amount paid in 2002-03 of approximately $118m, a
reduction of nearly 17% (Table 7A).

While continuing to be the major component of total payments, the combined common law
and negotiated settlements was significantly reduced, from $51m in 2002-03 to $37m in
2003-04, a decrease of 27%. It accounted for 38% of total payments in 2003-04 (down from
43% in the previous year) (Table 7B).

Chart 7: Type of Payment as Proportion of Total Payment
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The 27% decrease in common law and negotiated settlements was mainly driven by the 38%
reduction in common law payments (down from $36m to $22m), which is largely attributed to
restricted access to common law as a result of the 2001 legislative changes. Negotiated
settlements, however, remained stable at $15.3million between 2002-03 and 2003-04,
although this figure has increased from approximately $10m in 2001-02.

The relative composition of the combined common law and negotiated settlements has shifted
dramatically over the past three years, from common law accounting for 84% and negotiated
settlements accounting for 16% of combined common law and negotiated settlements in
2001-02 to common law accounting for 59% and negotiated settlements accounting for 41%
of combined common law and negotiated settlements in 2003-04, indicating a significant level
of substitution effect between these particular categories of lump sum settlement.

During the 2003-04 payment year, 301 claims received negotiated settlements. Of this
number, 214 related to claims incurred from 1 July 2001, with total settlements amounting to
$9.7m; 31 settlements related to claims incurred in 2000-01, with total settlements amounting
to $1.8m; the remainder (57 settlements) related to claims incurred between 1988-89 and
1999-00, with total settlements amounting to $3.9m.

Settlements made in 2003-04 ranged between $1 and $477,000, with an average settlement of
$50,979 and a median settlement of $35,000. The single $1 settlement was made for common
law deed of release.
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Based on claims incurred from 1 July 2001 and settled in 2003-04 (214 claims), settlements
ranged between $1 and $477,000, with an average settlement of $45509 and a median
settlement of $28,000. The following shows the lag times (time taken from claim lodgement
with insurer to the month of settlement) and average settlements for these claims:

Average Settlement

Lag times Number Settled ©)

Within 1 month 1 2,300
2-3 months 17 11,619
4-6 months 19 26,959
7-12 months 49 32,884
13-18 months 64 53,279
19-24 months 40 57,194
over 24 months 24 71,582
Total 214 45,509

The figures above show a good degree of positive correlation between the delay in settlement
and the average size of settlement.

Lump sum payments contributed 6% to total payments in 2003-04. Lump sum payments
constitute redemptions, maims payments (payments made based on the old Table of Maims),
death benefits (death lump sum, death benefits to spouse and death benefits to children), and
impairment payment). Total lump sum payments more than doubled (up by 126%) in 2003-04
relative to the previous year (Table 7C).

There are a number of features contributing to the trend in lump sum payments. Death
benefits decreased by 44%, from $0.33m to $0.18m. Maims payments remained relatively
stable at $0.3m. Impairment payments have started to pick up with this payment category
increasing by more than four-fold in 2003-04 relative to the previous year, from $0.2m to
$0.9m. It should be noted that these impairment payments do not include those that would
relate to cases receiving impairment payments but which would have been reported as a single
negotiated settlement amount.

Altogether, there have been 58 claims in receipt of impairment payments since the 2000
changes to the legislation were introduced in July 2001. The details relating to each of these
claims are provided at the end of Appendix A. The following shows the number of cases by
impairment percentage and the lag times (time taken from the date of accident to the month of
impairment payment).

% Impairment Number Lag in months

<5 29 11

5-9 15 13
10-14 7 9
15-19 0 0
20-24 2 13
25-29 1 19

30 and over 4 14
Total 58 12
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Another major driver of the increase in total lump sum payments is redemptions. The reader
is again drawn to some of the issues associated with this payment category as highlighted in
last year’s statistical report section of the WorkCover Board’s Annual Report for 2002-03.

The reintroduction of redemptions from July 2001 imposed two main criteria on eligibility for
redemptions: the injury is stable and stationary and a period of 12 months has elapsed since
the date of claim lodgement. In 2003-04, a total of $4.4m was paid in redemptions, more than
2.5 times the corresponding payment of $1.7m made in 2002-03.

The amount paid for weekly benefits took the second major slice of total payments,
accounting for 24% of all payments made in 2003-04.

Weekly benefits decreased by $5m (down by 17%), from $29m in 2002-03 to $24m in
2003-04.

In overall terms, total medical costs accounted for 24% of total payments, decreasing by
11%, from $26m to $23m (Table 7D).

With the exception of hospital costs (up by 4%), the cost of all other medical services
decreased in 2003-04: doctor (down by 8%), rehabilitation (down by 18%), allied medical
(down by 13%), and miscellaneous costs (down by 11%).

The combined legal and investigation costs accounted for 8% of total payments. An overall
decrease of 16% has been recorded for this cost category (Table 7E).

Legal costs (include those associated with services provided by legal practitioners; payments
made with respect to legal advice; legal representation and costs arising from Workers
Rehabilitation and Compensation Tribunal proceedings; and legal costs incurred by worker or
insurer) accounted for 53% of the combined legal and investigation costs in 2003-04. Legal
costs decreased by 16%, from $5.1m to $4.3m.

Investigation costs (those associated with claims investigations such as provision of medico-
legal reports, services of a loss assessor/adjuster, police reports, court attendances of doctors
and witnesses during the course of investigation, etc) accounted for 47% of the combined legal
and investigation costs in 2003-04. Investigation costs also decreased by 16%, from $4.6m to
$3.9m.

Payments on HIH Insurance Group claims

The total amount paid on claims incurred relating to the HIH Insurance Group was $30.4m
broken down as follows:

Total Paid ($m) Total Paid ($m)
VG (historical $) (constant Nov 2003%$)
March to June 2001 4.9 5.7
2001-02 12.3 13.3
2002-03 7.4 7.5
2003-04 3.9 3.9
Total 28.5 30.4

Employer excess

Over the five years covered by this report, employer excess payments, on average, accounted
for 3% of total payments for licensed insurers (1.8% for the first 5-day weekly benefit excess
and 1.2% for the first $200 of other benefits).

Self-insurers do not report employer excess payments.
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On average, the TSS excess payments accounted for more than 7% of TSS total payments.
This proportion is significantly higher than that for licensed insurers, but is consistent with the
different excess options of 1, 8, 13, or 26 weeks that are available to the different State
Government agencies. The excess component being taken up by the TSS is only for weekly
benefits.

From the licensed insurers data, the excess payments for 2003-04 accounted for 5% of the
total incurred cost of claims that were active in that year. With the introduction of the
employer excess provision into the scheme in 1995, it was estimated that employer excess will
result in a 5.75% cost reduction.

Payments by insurer type: overall

Licensed insurers paid a total of $70m in 2003-04 (Table 8A). This is a decrease of 19% over
the amount paid in the previous year. With the exception of an increase in total lump sum
payments (particularly redemptions, maims and impairment), decreases in all major categories
of claim payments have been noted for licensed insurers.

Chart 8: Total Payments by Insurer Type
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Self-insurers paid a total of $10m, a decrease of 12% from the total paid in the previous year
of more than $11m. This decrease was due to decreases in all categories of claim payments.
No lump sum payments have been recorded for self-insurers over the past two payment years.

The TSS paid a total of $18m in 2003-04, a decrease of 12% from the previous year’s total of
$20m. The TSS recorded decreases in weekly benefits, medical costs, and legal and
investigation costs. These decreases, however, have been offset by increases in combined
common law and negotiated settlements and lump sum payments (particularly those relating to
maims and impairment).

Payments by insurer type: common law and negotiated settlements

Licensed insurers paid a total of $26m in combined common law and negotiated settlements in
2003-04, a reduction of 35% over the amount paid in 2002-03 of $40m (Table 8B).

Self-insurers paid more than $5.4m, a decrease of 6% from the previous year’s combined
settlements of $5.7m.

The TSS paid $5.9m, an increase of 8% from the previous year’s amount of $5.5m.
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Chart 9: Common Law and Negotiated Settlement by Insurer Type
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All insurers paid out a total of $22m in common law payments in 2003-04. This represents
59% of the combined common law and negotiated settlements for that year.

Licensed insurers paid out nearly $18m, with self-insurers paying $1m, and the TSS paying
$3.3m.

During 2003-04, all insurers paid out $15.3m in negotiated settlements. This represents 41%
of the combined total of common law payments and negotiated settlements for that year.

Licensed insurers paid out the bulk of negotiated settlements ($8.5m), with self-insurers
paying $4.3m and the TSS paying $2.6m. The ratio of negotiated settlements to common law
payments was much higher for self-insurers (8.0:2.0) than for either the licensed insurers
(3.2:6.8) or the TSS (4.3:5.6).

Common Law and Negotiated Settlements, 2003-04

Licensed Tasmanian

. Self-Insurer  All Insurers
Insurers State Service

Common Law $m 17.65 3.35 1.06 22.05
Negotiated Settlements $m 8.46 2.57 4.30 15.34

Payments by insurer type: weekly benefits

Licensed insurers paid $16m in weekly benefits in 2003-04, representing a decrease of nearly
15% from the amount paid in 2002-03 of $19m (Table 8C).

Chart 10: Weekly Benefits by Insurer Type
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Self-insurers paid approximately $1.9m, a decrease of 24% on the amount previously paid of
$2.5m. The TSS also recorded a decrease in weekly benefits, from $7.4m to $5.8m (down by
22%).

Average weekly benefits

Over the past five payment years, the number of claims receiving weekly benefits, on average,
accounted for approximately 37% of all active claims (Table 8D).

Overall, the average weekly benefit per claim in 2003-04 was $3,902 or $325 per month or
$75 per week. The average weekly benefit of $3,902 is a decrease of more than 11% compared
with the average weekly benefit per claim in the previous year of $4,402.

The average weekly benefit per claim decreased for all types of insurer: licensed insurers
(down by 12%), the TSS (down by 3%), and self-insurers (down by 18%) (Table 8E).

The average weekly benefit, however, has been consistently highest for the TSS, with average
weekly benefit in 2003-04 of $5,427 — more than half that for licensed insurers ($3,639), and
nearly more than three-quarters that for self-insurers ($3,130).

Chart 11: Average Weekly Benefit by Insurer Type
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Payments by insurer type: medical costs

The total cost of medical services for licensed insurers in 2003-04 was $16.5m, a decrease of
8% over total medical costs of $18m in the previous year (Tables 8F, 8F1-8F5). This
reduction was largely attributable to decreases in doctor (down by 8%), rehabilitation (down
by 17%), allied medical services (down by 10%), and miscellaneous costs associated with
medical treatment of workers (down by 6%). Hospital costs increased by 10%.

The total cost of medical services for self-insurers was $2.0m, a decrease of 12% from $2.3m
in the previous year. With the exception of rehabilitation costs, which remained steady
between 2002-03 and 2003-04, reductions in all other types of medical services contributed to
the overall trend, with significant reductions noted for hospital (down by 50%), doctor (down
by 10%), and miscellaneous costs (down by 29%).

The total cost of medical services for the TSS decreased from $5.6m to $4.6m, a reduction of
18%. The TSS recorded reductions in all types of medical services, with significant reductions
observed for: rehabilitation (down by 23%), allied medical services (down by 21%),
miscellaneous costs (down by 21%), and doctor (down by 9%).
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Chart 12: Medical Costs by Insurer Type
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Payments by insurer type: legal and investigation costs

Overall, legal costs accounted for 52% of the combined legal and investigation costs in
2003-04. The relative proportions were: licensed insurers: 53% legal, 47% investigation;
self-insurers: 75% legal, 25% investigation; and TSS: 43% legal, 57% investigation
(Tables 8G, 8G1-8G2).

Legal and investigation costs decreased for all types of insurers.

Legal and investigation costs for licensed insurers amounted to $6m, down by 16% from
$7.2m.

Self-insurers paid $0.7m in 2003-04, down by 15%, from $0.8m.

Legal and investigation costs decreased by 15% for the TSS, from $1.8m to $1.5m.

Chart 13: Legal & Investigation Costs by Insurer Type
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Payments by insurer type: lump sum payments

The total amount of lump sum payments for licensed insurers in 2003-04 was more than twice
the amount for 2002-03. This increase is largely attributable to redemption and impairment
payments.

No lump sum payments were made by self-insurers in the past two years.

Lump sum payments for the TSS increased by 17%, which is mainly accounted for
impairment payments now beginning to be recorded for the TSS.
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5. ADMINISTRATION COSTS
5.1 Overall

5.1.1 Administration costs remained approximately at the same level over the past two years at
around $32m (Table 9A).

5.1.2 Other administration costs (those that relate to insurers’ operational expenses such as
overhead/personnel costs, premises/office accommodation, motor vehicles, entertainment and
travel, communications, advertising and promotion, professional fees for accounting, audit,
management, head office expenses, safety, medical or legal advice, finance and banking fees
and computing) comprised the highest proportion of total administration costs, accounting for
59% of total administration costs in 2003-04, followed by commissions/brokerage (14%), and
contribution to the Workers Rehabilitation and Compensation Fund (13%).

Chart 15A: Administration Costs
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5.1.3 There is a notable drop in reinsurance costs in the past three years relative to reinsurance costs
for 1999-00 and 2000-01. This is due to HIH Insurance reporting extremely high reinsurance
costs for 1999-00 and 2000-01 ($7.3m and $8.2m, respectively) compared with nil
reinsurance costs reported from 2001-02 following the collapse of HIH.
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Administration costs by insurer type

Administration costs decreased marginally for licensed insurers (down by 2%), from $27.3m
in 2002-03 to $26.8m in 2003-04 (Table 9B).

Chart 15B: Administration Costs by Insurer Type
@ 1999-00 @ 2000-01 [0 2001-02 002002-03 002003-04
40

30
20

10

—_I_I_I-_|_|_|

Licensed insurers Tasmanian State Service Self-insurers

Administration Costs ($m)

Administration costs also decreased marginally for self-insurers, from $3.04m to $3.01m.

Administration costs, however, increased by more than 10% for the TSS, from $2.2m to
$2.4m.

AVERAGE CLAIM COST
Overall

The average claim costs presented in this section have been estimated as total incurred cost
divided by the total number of claims reported, where total incurred cost equals total payments
made plus outstanding case estimates. Note that the total claim payments do not include
administration costs as discussed in section 5 of this report.

There are two average claim cost figures presented: one series has been based on total incurred
cost at end of each year (for example, for claims reported in 2002—-03 total incurred cost has
been estimated as total payments to 30 June, 2003 plus outstanding case estimates at 30 June
2003); the other series has been based on total incurred cost at end of June 2004 (total
payments to 30 June 2004 plus outstanding case estimates at 30 June 2004) (Table 10A).

Note that in the case of the latter series, the average claim cost for more recent report years
would be subject to further development, although analysis of claims development for much
more recent years tends to show total incurred cost decreasing as claims develop, indicating
that insurers were being much more prudent and allowing for higher case estimates in the
earlier life of the claims (as evident for 2001-02 and 2002-03 in Chart 16A below). As a rule,
however, the usual caveat applies, ie, care must be taken when interpreting the trends shown
for average claim size.

The average claim cost figures have been adjusted for inflation.

The average claim cost for claims reported in 2003-04 was $7,533, a decrease of 6%
compared with average claim cost estimated for 2002-03 of $8,020. The 2003-04 figure,
however, remained almost constant when compared with the 2002-03 figure of $7,489 as
estimated after one year of development.
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6.2 Average claim cost by insurer type

6.2.1 The comparison of average claim costs between insurers as presented in this section is based
on the average claim cost at 30 June of each year (Table 10B).

Chart 16B: Average Claim Cost by Insurer Type ($)
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6.2.2 The average claim cost for licensed insurers remained practically stable at $8,172 in 2003-04
($8,105 in 2002-03).

6.2.3 A marginal increase of 2% has been recorded for self-insurers, from $4,647 in 2002-03 to
$4,557 in 2003-04.

6.2.4 The average claim cost for the TSS in 2003-04 of $6,072 represents a significant decrease of
37%, from $9,660. The significantly higher average claim cost for 2002-03 than the average
claim cost for either 2001-02 or 2003-04 was largely driven by significantly more cases of
larger size claims in 2002-03 than the other two years.

7. PREMIUMS

7.1 Overall

7.1.1 The total earned premium pool for licensed insurers for 2003-04 was $110m, approximately
$10m lower than the total earned premium pool of nearly $120m for the previous year, a
reduction of 8% (Table 11A).

7.1.2 By contrast, total earned wages increased by almost $46m in real terms (in Nov 2003
dollars), from $3.908b in 2002-03 to $3.954b in 2003-04, an increase of 1.2%.
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Overall, the actual average premium rate charged by insurers in 2003-04 was 2.78% of
wages, which was 0.34 percentage points lower than the actual average premium rate charged
of 3.12% in the previous year, representing a decrease of 11%.

Chart 17: Actual Average Premium Rate (% of wages)
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The actual average premium rates charged by insurers have been on the decline since
2001-02.

The average premium rate that was recommended by the consulting actuary for 2003-04
(Bendzulla Actuarial Pty Ltd) was 2.48% of wages. The average premium rate actually
charged by insurers was 0.30 percentage points higher than the rate suggested, indicating that
insurers have a less optimistic view of the market than the view held by the consultants at the
time of the development of the suggested rates.

Note that the actual premium rates charged for more recent years would be subject to further
change over time as no adjustments to the premium data have been made for special policies
such as burning cost, minimum deposit premium and like policies. The only policies excluded
from the data were nominal policies.

Actual average premium rates charged by insurers

The actual average premium rates charged by licensed insurers in 2003-04 ranged between
1.51% (Catholic Church) and 3.62% (Zurich) (Table 11B).

Decreases in actual average premium rates were recorded for six insurers with percentage
decreases ranging from 7% (Allianz) to 17% (CGU).

Increases in actual average premium rates were recorded for two insurers: Guild (up by 5%)
and Catholic Church (up by 6%).

Premium rating is influenced by a range of factors including the type of risk exposure, the
industry mix in an insurer’s portfolio, claims experience (eg, trend in claim numbers, average
cost per claim, payment patterns), Tasmanian and national experience overall, allowance for
prudential margins, and economic assumptions on applicable inflation, interest and discount
rates.

The latter part of 2003-04 has been observed as a period of intense market competition, with
significant discounting of premium rates reported to have taken place. Based on the June
Renewal Rate Survey of underwriters and brokers conducted by JP Morgan and Deloitte
(JPMorgan/Deloitte 2004 General Insurance Survey — released on 3 August 2004), there was
a 4% weighted average reduction in workers compensation premium rates in Tasmania and the
Territories at the June renewal season. The survey also indicated that ‘the almost universal
reason given by survey participants to explain the reduction in premium rates was the
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increased level of competition in the market’, made possible partly by insurers being in a good
profitable position.

Insurer’s industry market share

In 2003-04, individual insurer’s market share, as a percentage of the total earned premium
pool, ranged from half a per cent (Catholic Church) to 32% (Allianz) (Table 11C).

Individual insurer’s market share, as a percentage of total earned wages, ranged between 1%
(Catholic Church) and 31% (Allianz).

In 2003-04, the two largest insurers, Allianz and CGU, held more than 55% of the total earned
premium, and accounted for more than 58% of total earned wages.

Actual industry average premium rates for the top 50 industries

The top 50 industries were ranked based on the number of employers, earned premiums and
earned wages (Tables 12A to 12C).

Top 50 industries based on number of employers

7.4.2

7.4.3
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During 2003-04, the top 50 industries consisted of 8,109 employers, accounting for 59% of all
employers (13,755).

The actual average premium rates charged by insurers varied considerably by industry.
Among the top 50 industries based on the number of employers, the highest average premium
rates for all insurers were recorded for the logging industry (13.73%), beef-cattle farming

(6.86%), sheep farming (6.79%), and dairy cattle farming (6.50%).

The lowest average premium rates were recorded for real estate agents (0.75%), computer
consultancy services (0.79%), and accounting services (0.79%).

Top 50 industries based on earned premiums
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During 2003-04, the total earned premium for the top 50 industries was $63m, accounting for
57% of total earned premium ($110m).

Again, the actual average premium rates charged by insurers varied considerably by industry.
Among the top 50 industries based on earned premiums, the highest average premium rates for
all insurers were recorded for the boat building industry (26.89%), logging (13.73%), and crop
and plant growing nec (9.54%).

The lowest average premium rates were recorded for higher education (0.53%) and electricity
supply (0.68%).

Top 50 industries based on earned wages

7.4.10 During 2003-04, the total earned wages for the top 50 industries was $2.2b, accounting for

56% of total earned wages ($3.9b).
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7.4.11 Among the top 50 industries, the highest average premium rates for all insurers were recorded
for logging (13.73%), road freight transport (4.37%), log sawmilling (5.36%), and site
preparation services (5.24%).

7.4.12 The lowest average premium rates were recorded for higher education (0.53%) and electricity
supply (0.68%).
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APPENDIX A

STATISTICAL TABLES

Table 1A: Total Number of Claims Reported

Report Year

% Change
2002-03 to

Type of Claims

1999-00  2000-01  2001-02  2002-03  2003-04  2003-04
Compensable 10,714 10,268 9,689 9,741 9,616 -1.3%
Report only 1,140 1,103 888 751 644 -14.2%
>5 days 1,938 1,972 1,974 2,176 2,241 3.0%
Fatalities 5 10 10 12 4 -66.7%
All claims 11,854 11,371 10,577 10,492 10,260 -2.2%
Table 1B: Claims Development (overleaf)
Table 2: Number of Claims by Industry Division
Report Year % Change
Industry Division 2002-03 to 0 Of Total
2003-04
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Manufacturing 3,111 2,920 2,362 2,387 2,182 -8.6% 21.3%
Health and community service 1,482 1,422 1,290 1,247 1,140 -8.6% 11.1%
Retail trade 1,168 1,130 1,080 1,042 1,007 -3.4% 9.8%
Education 878 781 832 699 802 14.7% 7.8%
Government administration 646 549 547 729 784 7.5% 7.6%
Construction 761 642 575 606 656 8.3% 6.4%
Agriculture, fishing, hunting 512 555 583 564 612 8.5% 6.0%
Property and business services 484 597 646 589 574 -2.5% 5.6%
Transport and storage 604 644 553 533 519 -2.6% 5.1%
Personal and other services 507 518 493 506 477 -5.7% 4.6%
Wholesale trade 397 358 364 361 375 3.9% 3.7%
Forestry 231 209 289 298 277 -7.0% 2.7%
Accommodation, cafes and 341 323 296 288 277 -38%  2.7%
restaurants
Cultural and recreational 185 183 184 200 150 -205%  15%
services
SEJSSIUC'W' gas and water 127 125 132 105 133 267%  13%
Mining 303 309 221 193 129 -33.2% 1.3%
Finance and insurance 85 76 89 103 118 14.6% 1.2%
Communication services 32 30 41 42 39 -1.1% 0.4%
All Industries 11,854 11,371 10,577 10,492 10,260 -2.2%  100.0%
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Table 3: All Claims Frequency Rate (ACFR) by Industry Division

Report Year % Change %HOfoI?stal
Industry Division 2002-03 to Worked
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04 2003-04
Manufacturing 75 78 65 61 60 -1.8% 13%
Government administration 49 44 41 51 52 3.2% 5%
Agriculture, fishing, hunting 32 39 37 43 52 21.5% 4%
Construction 57 53 49 48 43 -10.1% 5%
Forestry 58 47 61 64 42 -34.7% 2%
Mining 66 66 67 59 38 -34.4% 1%
Personal and other services 56 44 44 43 38 -10.7% 4%
Health and community services 47 43 40 42 35 -14.9% 11%
Cultural and recreational services 49 41 32 30 35 17.4% 2%
Transport and storage 39 45 47 40 35 -12.1% 5%
Education 38 36 39 28 34 22.3% 8%
Electricity, gas and water supply 47 41 35 32 31 -5.7% 2%
Wholesale trade 31 25 24 23 28 23.5% 5%
Retail trade 34 29 29 27 24 -10.4% 15%
Accommaodation, cafes and 29 33 27 25 29 11.5% 4%
restaurants
Property and business services 23 27 27 24 22 -8.9% 9%
Communication services 14 12 16 30 21 -32.1% 1%
Finance and insurance 10 11 10 11 14 30.0% 3%
All Industries 44 42 39 38 36 -4.1% 284m
Note: No industry division above has an RSE (relative standard error of 50% or more).
Table 4: Number of Claims Reported by Insurer Type
Report Year % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Licensed insurers 9,188 8,827 8,022 7,933 7,798 -1.7%
Tas State Service 1,764 1,609 1,637 1,587 1,549 -2.4%
Self-insurers 902 935 918 972 913 -6.1%
All insurers 11,854 11,371 10,577 10,492 10,260 -2.2%
Table 5: Lag Times in Claims Reporting: Worker to Employer
Report Year % Change
Lag Times 2002-03 to

1999-00 2000-01 2001-02  2002-03  2003-04  2003-04

Worker to employer:

within 7 days 54% 52% 51% 50% 48% -4%

8-21 days 27% 29% 29% 29% 30% 2%

22-42 days 10% 11% 11% 11% 12% 4%

43-90 days 5% 5% 5% 6% 6% 6%

>90 days 4% 4% 4% 4% 4% 5%
Employer to insurer:

>5 working days 22% 21% 22% 22% 22% -2%
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Report Year

% Change

Lag Times 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Insurer to WorkCover
Board:
>5 working days 15% 20% 19% 13% 9% -27%
Table 6A: Average Lost Time per Claim
L T Payment Year % Change
(working days) 2002-03 1o
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Lost time 305,592 243,993 219,840 214,165 180,987 -15.5%
Average lost time per 50.4 41.1 38.8 35.9 316  -12.0%
lost time claim
Average lost time per claim 171 14.2 12.8 124 111 -10.7%
Number of claims 6,059 5,937 5,664 5,064 5,725 -4.0%
with lost time
Total numberofclaimsin 4790/ 47198 17172 17261 16,340 5.3%
payment year
Table 6B: Average Lost time per Claim by Type of Insurer
Payment Year % Change
Insurer Type 2002-03 to
P 1999-00 2000-01 2001-02 2002-03 2003-04
2003-04
Licensed insurers 171 14.7 13.1 12.9 10.9 -14.8%
Tas State Service 21.2 15.0 14.9 13.2 135 2.1%
Self-insurers 6.9 8.6 6.2 7.6 7.3 -4.7%
All insurers 17.1 14.2 12.8 12.4 111 -10.7%
Table 6C: Average Lost Time per Claim by Industry Division
. Payment Year % Change
Industry Division 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Forestry 29 23 20 19 19 0.2%
Health and community services 22 18 18 16 17 3.0%
Transport and storage 18 15 13 17 16 -4.5%
Finance and insurance 22 16 15 12 15 23.8%
Agriculture, fishing, hunting 26 24 16 20 13 -33.2%
Accommodation, cafes, & rest. 18 17 11 14 12 -12.0%
Property and business services 15 12 12 13 12 -7.8%
Construction 20 21 15 15 11 -26.1%
Education 20 13 11 12 10 -14.6%
Personal and other services 13 10 8 7 9 33.3%
Government administration 12 9 9 9 9 7.1%
Mining 20 14 16 13 9 -29.9%
Retail trade 11 10 9 10 9 -8.1%
Mfg 14 12 11 10 9 -16.1%
Wholesale trade 17 15 12 9 8 -14.4%
Communication services 21 22 14 9 5 -43.2%

Workers Compensation Statistical Report 1999-00 to 2003-04



% Change

L Payment Year
Industry Division 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Cultural, recreational services 22 13 15 10 5 -53.8%
Electricity, gas, water supply 3 2 5 9 3 -69.5%
All Industries 17 14 13 12 11 -10.7%
Table 7A: Claim Payments
Payment Year ($million) % Change
Type of Payment 2002-03 to
1999-00 2000-01  2001-02  2002-03  2003-04 2003-04
in historical/current dollars
Common law and 56.25 54.51 55.95 50.25 37.37 -25.6%
negotiated settlement
Weekly 32.14 28.98 27.39 28.14 23.68 -15.9%
Medical 27.04 24.71 24.27 25.39 23.10 -9.0%
Legal & Invest 1141 13.49 11.57 9.61 8.24 -14.2%
Lump sums 1.64 1.13 1.03 2.49 5.75 131.3%
Total 128.49 122.82 120.22 115.88 98.14 -15.3%
in constant November 2003 dollars
Common law and 65.69 61.35 60.29 51.16 37.37 -26.9%
negotiated settlement
Weekly 37.54 32.62 29.51 28.65 23.68 -17.4%
Medical 31.57 27.81 26.15 25.84 23.10 -10.6%
Legal & Invest 13.33 15.18 12.47 9.79 8.24 -15.8%
Lump sums 1.92 1.27 111 2.53 5.75 126.3%
Total 150.05 138.24 129.53 117.98 98.14 -16.8%
Type of Payment as a Proportion of Total Payments
Common law and 44% 44% 47% 43% 38% -12.2%
negotiated settlement
Weekly 25% 24% 23% 24% 24% -0.7%
Medical 21% 20% 20% 22% 24% 7.5%
Legal & Invest 9% 11% 10% 8% 8% 1.3%
Lump sums 1% 1% 1% 2% 6% 173.1%
Total 100% 100% 100% 100% 100% 0.0%
Table 7B: Common Law and Negotiated Settlements (CLNS)
Common Law/ Payment Year ($million) ;/Oooghggge
Negotiated Settlement 1999-00 2000-01 2001-02 2002-03  2003-04 200;,_04t 0
in historical/current dollars
Common law 44.04 42.68 46.79 35.21 22.05 -37.4%
Negotiated settlement 12.21 11.83 9.16 15.05 15.32 1.9%
Total 56.25 54.51 55.95 50.25 37.37 -25.6%
in constant November 2003 dollars
Common law 51.43 48.05 50.42 35.84 22.05 -38.5%
Negotiated settlement 14.26 13.31 9.87 15.32 15.32 0.1%
Total 65.69 61.36 60.29 51.16 37.37 -26.9%
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Common Law/ Payment Year ($million) ;/Ooo(;h%r;gte
Negotiated Settlement 1999-00 2000-01 2001-02 2002-03 2003-04 2005_040
As a Proportion of Total Common Law and Negotiated Settlement
Common law 78% 78% 84% 70% 59% -15.8%
Negotiated settlement 22% 22% 16% 30% 41% 37.0%
Total 100% 100% 100% 100% 100% 0.0%

Table 7C: Lump Sum Payments

Payment Year ($million) % Change

Lump Sum 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars
Redemption 0.00 -0.02 -0.05 1.69 4.37 158.6%
Maim 1.35 0.72 0.49 0.27 0.28 3.2%
Impairment 0.00 0.00 0.03 0.20 0.92 338.0%
Death benefits 0.29 0.43 0.57 0.32 0.18 -43.0%
Total 1.64 1.13 1.03 2.49 5.75 130.4%
in constant November 2003 dollars
Redemption 0.00 -0.03 -0.06 1.72 4.37 154.0%
Maim 1.58 0.81 0.53 0.28 0.28 1.3%
Impairment 0.00 0.00 0.03 0.21 0.92 330.2%
Death benefits 0.34 0.48 0.61 0.33 0.18 -44.0%
Total 1.92 1.27 1.11 2.53 5.75 126.3%
As a Proportion of Total Lump Sum
Redemption 0% -2% -5% 68% 76% 12.3%
Maim 82% 64% 47% 11% 5% -55.2%
Impairment 0% 0% 3% 8% 16% 90.1%
Death benefits 18% 38% 55% 13% 3% -715.2%
Total 100% 100% 100% 100% 100% 0.0%
Table 7D: Medical Costs

Payment Year ($million) % Change

Medical Cost 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars
Doctor 7.10 8.32 8.47 8.72 8.13 -6.7%
Hospital 2.87 2.55 2.37 2.99 3.16 5.5%
Rehabilitation 6.85 7.43 7.40 7.24 6.07 -16.2%
Allied medical 7.34 4.62 4.43 4.85 4.30 -11.2%
Miscellaneous 2.88 1.79 1.61 1.58 1.44 -9.3%
Total 27.04 24.71 24.27 25.39 23.10 -9.0%
in constant November 2003 dollars

Doctor 8.29 9.36 9.12 8.88 8.13 -8.4%
Hospital 3.35 2.87 2.55 3.05 3.16 3.7%
Rehabilitation 8.00 8.37 7.97 7.37 6.07 -17.7%
Allied medical 8.57 5.20 4.77 4.94 4.30 -12.8%
Miscellaneous 3.37 2.02 1.74 1.61 144 -10.9%
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Payment Year ($million) % Change
Medical Cost 2002-03 to
1999-00 2000-01 2001-02 2002-03  2003-04 2003-04
Total 31.57 27.82 26.15 25.84 23.10 -10.6%
As a Proportion of Total Medical
Doctor 26% 34% 35% 34% 35% 2.5%
Hospital 11% 10% 10% 12% 14% 16.0%
Rehabilitation 25% 30% 30% 29% 26% -7.9%
Allied medical 27% 19% 18% 19% 19% -2.5%
Miscellaneous 11% 7% 7% 6% 6% -0.3%
Total 100% 100% 100% 100% 100% 0.0%
Table 7E: Legal and Investigation Costs
Leell Payment Year ($million) ;/go(éh%ggte
Investigation Costs 1999-00  2000-01  2001-02  2002-03  2003-04 2003_040
in historical/current dollars
Legal 1141 13.49 7.01 5.05 4.34 -13.9%
Investigation 0.00 0.00 4.56 4.57 3.90 -14.6%
Total 1141 13.49 11.57 9.61 8.24 -14.2%
in constant November 2003 dollars
Legal 13.33 15.19 7.56 5.14 4.34 -15.5%
Investigation 0.00 0.00 4.91 4.65 3.90 -16.1%
Total 13.33 15.19 12.47 9.79 8.24 -15.8%
As a Proportion of Total Legal and Investigation
Legal 100% 100% 61% 52% 53% 0.4%
Investigation 0% 0% 39% 48% 47% -0.4%
Total 100% 100% 100% 100% 100% 0.0%
Note: The split of data between legal and investigation costs began only from July 2001.
Table 8A: Total Payments by Insurer Type
Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in historical/current dollars
Licensed insurers 96.25 93.70 90.05 84.74 70.24 -17.1%
Tasmanian State Service 21.37 18.82 20.98 20.10 18.00 -10.4%
Self-insurers 10.87 10.30 9.18 11.04 9.90 -10.3%
Total 128.49 122.82 120.22 115.88 98.14 -15.3%
in constant November 2003 dollars
Licensed insurers 112.40 105.48 97.03 86.27 70.24 -18.6%
Tasmanian State Service 24.95 21.18 22.61 20.46 18.00 -12.0%
Self-insurers 12.70 11.60 9.89 11.24 9.90 -11.9%
Total 150.05 138.26 129.53 117.98 98.14 -16.8%
Insurer Type as a Proportion of Total
Licensed insurers 75% 76% 75% 73% 2% -2.1%
Tasmanian State Service 17% 15% 17% 17% 18% 5.7%
Self-insurers 8% 8% 8% 10% 10% 5.9%
Total 100% 100% 100% 100% 100% 0.0%
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Table 8B: Common Law and Negotiated Settlements by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars

Licensed insurers 44.09 43.87 44,17 39.26 26.11 -33.5%
Tasmanian State Service 6.91 6.01 7.34 5.39 5.92 10.0%
Self-insurers 5.25 4.62 4.45 5.61 5.36 -4.5%
Total 56.25 54,51 55.95 50.25 37.39 -25.6%
in constant November 2003 dollars
Licensed insurers 51.48 49.39 47.59 39.97 26.11 -34.7%
Tasmanian State Service 8.07 6.76 7.91 5.48 5.92 8.0%
Self-insurers 6.14 5.21 4,79 5.71 5.36 -6.2%
Total 65.69 61.36 60.29 51.16 37.39 -26.9%
Insurer Type as a Proportion of Total
Licensed insurers 78% 80% 79% 78% 70% -10.6%
Tasmanian State Service 12% 11% 13% 11% 16% 47.8%
Self-insurers 9% 8% 8% 11% 14% 28.3%
Total 100% 100% 100% 100% 100% 0.0%

Table 8B1: Common Law Settlements by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02  2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 34.60 35.42 36.19 30.34 17.65 -41.8%
Tasmanian State Service 6.86 5.98 7.31 247 3.35 35.6%
Self-insurers 2.58 1.29 3.29 2.40 1.06 -55.9%
Total 44.04 42.68 46.79 35.21 22.05 -37.4%
in constant November 2003 dollars
Licensed insurers 40.40 39.88 39.00 30.89 17.65 -42.9%
Tasmanian State Service 8.01 6.73 7.87 251 3.35 33.2%
Self-insurers 3.02 1.45 3.55 2.44 1.06 -56.7%
Total 51.43 48.05 50.42 35.84 22.05 -38.5%
Insurer Type as a Proportion of Total
Licensed insurers 79% 83% 7% 86% 80% -1.1%
Tasmanian State Service 16% 14% 16% 7% 15% 116.5%
Self-insurers 6% 3% 7% 7% 5% -29.6%
Total 100% 100% 100% 100% 100% 0.0%

Table 8B2: Common Law Settlements by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 9.49 8.45 7.97 8.92 8.46 -5.1%
Tasmanian State Service 0.05 0.03 0.03 2.92 2.57 -11.8%
Self-insurers 2.67 3.34 1.15 3.21 4.30 33.7%
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Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

Total 12.21 11.83 9.16 15.05 15.34 1.9%
in constant November 2003 dollars
Licensed insurers 11.08 9.52 8.59 9.08 8.46 -6.7%
Tasmanian State Service 0.06 0.04 0.04 2.97 2.57 -13.3%
Self-insurers 3.12 3.76 1.24 3.27 4.30 31.4%
Total 14.26 13.31 9.87 15.32 15.34 0.1%
Insurer Type as a Proportion of Total
Licensed insurers 78% 71% 87% 59% 55% -6.8%
Tasmanian State Service 0% 0% 0% 19% 17% -13.4%
Self-insurers 22% 28% 13% 21% 28% 31.2%
Total 100% 100% 100% 100% 100% 0.0%

Table 8C: Weekly Benefits by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars

Licensed insurers 22.82 20.72 19.42 18.40 16.01 -13.0%
Tasmanian State Service 6.50 5.63 5.94 7.30 5.78 -20.9%
Self-insurers 2.83 2.64 2.02 244 1.89 -22.5%
Total 32.14 28.98 27.39 28.14 23.68 -15.9%
in constant November 2003 dollars
Licensed insurers 26.64 23.32 20.93 18.74 16.01 -14.5%
Tasmanian State Service 7.59 6.34 6.40 7.44 5.78 -22.3%
Self-insurers 3.31 2.97 2.18 2.48 1.89 -23.9%
Total 37.54 32.63 29.51 28.65 23.68 -17.4%
Insurer Type as a Proportion of Total
Licensed insurers 71% 71% 71% 65% 68% 3.4%
Tasmanian State Service 20% 19% 22% 26% 24% -5.9%
Self-insurers 9% 9% 7% 9% 8% -7.9%
Total 100% 100% 100% 100% 100% 0.0%

Table 8D: Average Weekly Benefit

Payment Year ($million) % Change

Weekly Benefit 2002-03 to
1999-00 2000-01  2001-02  2002-03  2003-04 2003-04

in constant November 2003 dollars

Weekly benefits ($m) 37.537 32.628 29.507 28.650 23.677 -17.4%
Number of claims with

. 6,663 6,302 6,083 6,508 6,068 -6.8%
weekly benefits

Average weekly benefit 5,634 5,177 4,851 4,402 3,902 -11.4%
per claim ($)

Total numberofclaimsin g0, 17193 17172 17261 16,340 -5.3%

payment year Total
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Table 8E: Average Weekly Benefit by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in constant November 2003 dollars

Licensed insurers 5,414 5,006 4,719 4,140 3,639 -12.1%
Tasmanian State Service 6,463 6,218 5,944 5,574 5,427 -2.6%
Self-insurers 5,819 4,758 3,812 3,820 3,130 -18.1%
Total 5,634 5,177 4,851 4,402 3,902 -11.4%

Table 8F: Medical Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars

Licensed insurers 18.48 17.96 16.90 17.65 16.51 -6.5%
Tasmanian State Service 6.76 5.04 5.63 551 4.60 -16.4%
Self-insurers 1.79 1.71 1.74 2.23 1.99 -10.6%
Total 27.04 24.71 24.27 25.39 23.10 -9.0%
in constant November 2003 dollars
Licensed insurers 21.58 20.22 18.21 17.97 16.51 -8.1%
Tasmanian State Service 7.89 5.67 6.07 5.61 4.60 -17.9%
Self-insurers 2.10 1.92 1.87 2.27 1.99 -12.2%
Total 31.57 27.82 26.15 25.84 23.10 -10.6%
Insurer Type as a Proportion of Total
Licensed insurers 68% 73% 70% 70% 71% 2.8%
Tasmanian State Service 25% 20% 23% 22% 20% -8.2%
Self-insurers 7% 7% 7% 9% 9% -1.7%
Total 100% 100% 100% 100% 100% 0.0%

Table 8F1: Doctors Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02  2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 5.49 6.01 5.88 6.40 6.00 -6.3%
Tasmanian State Service 0.91 157 1.83 143 1.32 -71.8%
Self-insurers 0.70 0.74 0.76 0.89 0.81 -8.4%
Total 7.10 8.32 8.47 8.72 8.13 -6.7%
in constant November 2003 dollars
Licensed insurers 6.41 6.77 6.33 6.52 6.00 -71.9%
Tasmanian State Service 1.07 1.76 197 1.46 1.32 -9.4%
Self-insurers 0.82 0.83 0.82 0.90 0.81 -10.0%
Total 8.29 9.36 9.12 8.88 8.13 -8.4%
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Table 8F2: Hospital Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars

Licensed insurers 2.21 2.03 1.85 2.37 2.66 12.2%
Tasmanian State Service 0.49 0.40 0.37 0.40 0.38 -4.2%
Self-insurers 0.18 0.12 0.14 0.22 0.11 -48.9%
Total 2.87 2.55 2.37 2.99 3.16 5.5%
in constant November 2003 dollars
Licensed insurers 2.58 2.29 1.99 242 2.66 10.2%
Tasmanian State Service 0.57 0.45 0.40 0.41 0.38 -5.9%
Self-insurers 0.20 0.13 0.16 0.22 0.11 -49.8%
Total 3.35 2.87 2.55 3.05 3.16 3.7%

Table 8F3: Rehabilitation Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 4,95 5.28 4,92 4.68 3.96 -15.4%
Tasmanian State Service 1.61 1.83 2.17 2.09 1.63 -21.7%
Self-insurers 0.29 0.32 0.31 0.47 0.48 0.8%
Total 6.85 7.43 7.40 7.24 6.07 -16.2%
in constant November 2003 dollars
Licensed insurers 5.78 5.95 5.30 4,76 3.96 -16.9%
Tasmanian State Service 1.88 2.06 2.34 2.13 1.63 -23.1%
Self-insurers 0.34 0.36 0.33 0.48 0.48 -1.0%
Total 8.00 8.37 7.97 7.37 6.07 -17.7%

Table 8F4: Allied Medical Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02  2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 4.18 3.32 3.10 3.05 2.79 -8.5%
Tasmanian State Service 2.77 0.93 0.94 1.32 1.05 -20.6%
Self-insurers 0.39 0.37 0.40 0.48 0.47 -2.6%
Total 7.34 4.62 4.43 4.85 4.30 -11.2%
in constant November 2003 dollars
Licensed insurers 4.88 3.74 3.34 3.10 2.79 -10.2%
Tasmanian State Service 3.23 1.05 1.01 1.34 1.05 -22.0%
Self-insurers 0.45 0.41 0.43 0.49 0.47 -4.3%
Total 8.57 5.20 4,77 4,94 4.30 -12.8%
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Table 8F5: Miscellaneous Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars

Licensed insurers 1.65 131 1.16 1.15 1.10 -4.4%
Tasmanian State Service 0.99 0.31 0.33 0.27 0.21 -19.2%
Self-insurers 0.25 0.16 0.13 0.17 0.12 -27.4%
Total 2.88 1.79 1.61 1.58 1.44 -9.3%
in constant November 2003 dollars
Licensed insurers 1.93 1.48 1.25 1.17 1.10 -6.1%
Tasmanian State Service 1.15 0.35 0.35 0.27 0.21 -20.6%
Self-insurers 0.29 0.18 0.14 0.17 0.12 -28.7%
Total 3.37 2.02 1.74 1.61 1.44 -10.9%

Table 8G: Legal and Investigation Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 9.73 10.27 8.68 7.08 6.05 -14.6%
Tasmanian State Service 0.96 2.03 1.95 1.76 1.53 -13.3%
Self-insurers 0.73 1.19 0.94 0.77 0.67 -13.5%
Total 1141 13.49 11.57 9.61 8.24 -14.2%
in constant November 2003 dollars
Licensed insurers 11.36 11.56 9.36 7.21 6.05 -16.1%
Tasmanian State Service 112 2.29 2.10 1.80 1.53 -14.8%
Self-insurers 0.85 1.34 1.01 0.78 0.67 -15.1%
Total 13.33 15.19 12.47 9.79 8.24 -15.8%
Insurer Type as a Proportion of Total
Licensed insurers 85% 76% 75% 74% 73% -0.4%
Tasmanian State Service 8% 15% 17% 18% 19% 1.1%
Self-insurers 6% 9% 8% 8% 8% 0.8%
Total 100% 100% 100% 100% 100% 0.0%

Table 8G1: Legal Costs by Insurer Type

Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02  2002-03  2003-04 2003-04

in historical/current dollars

Licensed insurers 9.73 10.27 10.27 3.67 3.19 -13.1%
Tasmanian State Service 0.96 2.03 2.03 0.81 0.66 -19.4%
Self-insurers 0.73 1.19 1.19 0.57 0.50 -11.4%
Total 1141 13.49 13.49 5.05 4.34 -13.9%
in constant November 2003 dollars
Licensed insurers 11.36 11.56 11.07 3.73 3.19 -14.7%
Tasmanian State Service 1.12 2.29 2.19 0.83 0.66 -20.8%
Self-insurers 0.85 1.34 1.28 0.58 0.50 -12.9%
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Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03  2003-04 2003-04
Total 13.33 15.19 14.53 5.14 4.34 -15.5%
Insurer Type as a Proportion of Total
Licensed insurers 85% 76% 76% 73% 73% 0.9%
Tasmanian State Service 8% 15% 15% 16% 15% -6.3%
Self-insurers 6% 9% 9% 11% 12% 3.0%
Total 100% 100% 100% 100% 100% 0.0%
Table 8G2: Investigation Costs by Insurer Type
Payment Year % Change
Insurer Type 2002-03 to
2001-02  2002-03  2003-04 2003-04
in historical/current dollars
Licensed insurers 3.80 341 2.86 -16.1%
Tasmanian State Service 0.57 0.95 0.87 -8.1%
Self-insurers 0.19 0.20 0.16 -19.6%
Total 4.56 4,57 3.90 -14.6%
in constant November 2003 dollars
Licensed insurers 4.09 3.47 2.86 -17.6%
Tasmanian State Service 0.61 0.97 0.87 -9.7%
Self-insurers 0.21 0.21 0.16 -21.0%
Total 491 4.65 3.90 -16.1%
Insurer Type as a Proportion of Total
Licensed insurers 83% 75% 73% -1.8%
Tasmanian State Service 12% 21% 22% 7.6%
Self-insurers 4% 4% 4% -5.8%
Total 100% 100% 100% 0.0%
Note: The split of data between legal and investigation costs began only
from July 2001.
Table 8H: Lump Sum Payments by Insurer Type
Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in historical/current dollars
Licensed insurers 1.14 0.87 0.88 2.35 5.57 136.9%
Tasmanian State Service 0.24 0.11 0.12 0.14 0.16 19.6%
Self-insurers 0.27 0.15 0.03 0.00 0.00 0.0%
Total 1.64 1.13 1.03 2.49 5.73 130.4%
in constant November 2003 dollars
Licensed insurers 1.33 0.98 0.94 2.39 5.57 132.7%
Tasmanian State Service 0.28 0.13 0.13 0.14 0.16 17.5%
Self-insurers 0.31 0.17 0.04 0.00 0.00 0.0%
Total 1.92 1.27 1.11 2.53 5.73 126.3%
Insurer Type as a Proportion of Total
Licensed insurers 69% T7% 85% 94% 97% 2.8%
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Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Tasmanian State Service 14% 10% 12% 6% 3% -48.1%
Self-insurers 16% 13% 3% 0% 0% 0.0%
Total 100% 100% 100% 100% 100% 0.0%
Table 8H1: Redemptions by Insurer Type
Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in historical/current dollars
Licensed insurers 0.00 -0.02 -0.05 1.69 4.37 158.6%
in constant November 2003 dollars
Licensed insurers 0.00 -0.03 -0.06 1.72 4.37 154.0%
Note: Reported for licensed insurers only.
Table 8H2: Maim Payments by Insurer Type
Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in historical/current dollars
Licensed insurers 0.85 0.47 0.33 0.17 0.24 46.9%
Tasmanian State Service 0.24 0.11 0.12 0.11 0.04 -65.7%
Self-insurers 0.27 0.15 0.03 0.00 0.00 0.0%
Total 1.35 0.72 0.49 0.27 0.28 3.2%
in constant November 2003 dollars
Licensed insurers 0.99 0.53 0.36 0.17 0.24 44.3%
Tasmanian State Service 0.28 0.12 0.13 0.11 0.04 -66.3%
Self-insurers 0.31 0.17 0.04 0.00 0.00 0.0%
Total 1.58 0.81 0.53 0.28 0.28 1.3%
Insurer Type as a Proportion of Total
Licensed insurers 63% 65% 68% 61% 87% 42.4%
Tasmanian State Service 17% 15% 25% 39% 13% -66.7%
Self-insurers 20% 21% 7% 0% 0% 0.0%
Total 100% 100% 100% 100% 100% 0.0%

Table 8H3: Impairment Payments by Insurer Type

Payment Year % Change

Insurer Type 2002-03 to
2001-02  2002-03  2003-04 2003-04

in historical/current dollars
Licensed insurers 0.03 0.20 0.77 275.3%
Tasmanian State Service 0.00 0.00 0.13 100.0%
Self-insurers 0.001 0.00 0.00 0.0%
Total 0.03 0.20 0.90 338.0%
in constant November 2003 dollars

Licensed insurers 0.03 0.21 0.77 268.6%
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Payment Year

% Change

Insurer Type 2002-03 to
2001-02  2002-03  2003-04 2003-04
Tasmanian State Service 0.00 0.00 0.13 100.0%
Self-insurers 0.002 0.00 0.00 0.0%
Total 0.03 0.21 0.90 330.2%
Insurer Type as a Proportion of Total
Licensed insurers 96% 100% 86% -14.3%
Tasmanian State Service 0% 0% 14% 100.0%
Self-insurers 4% 0% 0% 0.0%
Total 100% 100% 100% 0.0%
Table 8H4: Death Benefits by Insurer Type
Payment Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in historical/current dollars
Licensed insurers 0.29 0.43 0.57 0.29 0.18 -36.6%
Tasmanian State Service 0.00 0.00 0.00 0.03 0.00 -100.0%
Total 0.29 0.43 0.57 0.32 0.18 -43.0%
in constant November 2003 dollars
Licensed insurers 0.34 0.48 0.61 0.29 0.18 -37.7%
Tasmanian State Service 0.00 0.00 0.00 0.03 0.00 -100.0%
Total 0.34 0.48 0.61 0.33 0.18 -44.0%
Insurer Type as a Proportion of Total
Licensed insurers 100% 99% 100% 90% 100% 11.1%
Tasmanian State Service 0% 1% 0% 10% 0% -100.0%
Total 100% 100% 100% 100% 100% 0.0%
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Table 9A: Administration Costs

Payment Year ($million) % Change

Administration Costs 2002-03 to

1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars
Reinsurance 8.52 9.49 2.98 2.14 2.61 21.9%
Stoploss/catastrophe/ 1.63 3.17 253 2.79 227 -18.6%
bank guarantee
Nominal Insurer 0.16 0.18 0.43 0.00 0.00 0.0%
Workers Rghabllltatlon & 256 350 377 385 404 5 206
Compensation Fund
Commissions/brokerage 4.22 4,72 6.83 4.65 4.43 -4.7%
Other administration costs 12.23 14.23 11.32 18.49 18.83 1.9%
Total 29.33 35.30 27.87 31.92 32.19 0.8%
in constant November 2003 dollars
Reinsurance 9.95 10.68 3.21 2.18 2.61 19.7%
Stoploss/catastrophe/ 1.90 3.57 2.73 2.84 227 -20.0%
bank guarantee
Nominal Insurer 0.19 0.21 0.46 0.00 0.00 0.0%
Workers Rghabllltatlon & 299 3.94 406 3.92 404 330
Compensation Fund
Commissions/brokerage 4.93 5.31 7.36 4.74 4.43 -6.4%
Other administration costs 14.29 16.02 12.20 18.83 18.83 0.0%
Total 34.25 39.74 30.02 32.49 32.19 -0.9%
As a Proportion of Total Administration Costs
Reinsurance 29% 27% 11% 7% 8% 21%
Stoploss/catastrophe/ 6% 9% 9% 9% 7% -19%
bank guarantee
Nominal Insurer 1% 1% 2% 0% 0% 0%
Workers Rghabllltatlon & 9% 10% 14% 120 13% 4%
Compensation Fund
Commissions/brokerage 14% 13% 25% 15% 14% -6%
Other administration costs 42% 40% 41% 58% 59% 1%
Total 100% 100% 100% 100% 100% 0%
Table 9B: Administration Costs by Insurer Type
Payment Year ($million) % Change

Insurer Type 2002-03 to

1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in historical/current dollars
Licensed insurers 24.93 29.46 21.26 26.77 26.76 -0.1%
Tasmanian State Service 1.62 1.80 2.08 2.16 2.42 12.2%
Self-insurers 2.79 4.04 452 2.99 3.01 0.8%
Total 29.33 35.30 27.87 31.92 32.19 0.8%
in constant November 2003 dollars

Licensed insurers 29.11 33.16 22.91 27.26 26.76 -1.8%
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Payment Year ($million) % Change

Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03  2003-04 2003-04
Tasmanian State Service 1.89 2.02 2.25 2.20 242 10.2%
Self-insurers 3.25 4.55 4.87 3.04 3.01 -1.0%
Total 34.25 39.74 30.02 32.49 32.19 -0.9%
Insurer Type as a Proportion of Total
Licensed insurers 85% 83% 76% 84% 83% -0.9%
Tasmanian State Service 6% 5% 7% 7% 8% 11.2%
Self-insurers 9% 11% 16% 9% 9% -0.1%
Total 100% 100% 100% 100% 100% 0.0%

Table 10A: Average Claim Cost ($)

Report Year ($million) % Change

Average Claim Cost 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04

in constant November 2003 dollars

Number of claims

10,854 11,371 10,577 10,492 10,260 -2.2%
reported
Total incurred cost at 83.97 89.44 88.23 84.14 77.29 8.1%
30 June in each year ($m)
Average claim cost at 7,736 7,866 8,341 8,020 7,533 6.1%
30 June in each year ($)
Total incurred cost 0
at 30 June 2004 ($m) 119.80 106.96 86.88 78.57 77.29 -1.6%
Average claim cost 0
at 30 June 2004 ($) 11,037 9,407 8,214 7,489 7,533 0.6%
Table 10B: Average Claim Cost by Insurer Type
Report Year ($million) % Change
Insurer Type 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in constant November 2003 dollars
Licensed insurers 7,031 7,886 9,065 8,105 8,172 0.8%
Tasmanian State Service 7,483 8,606 6,718 9,660 6,072 -37.1%
Self-insurers 6,835 6,400 4910 4,647 4 557 -2.0%
Total 7,736 7,866 8,341 8,020 7,533 -6.1%
Table 11A: Policies and Premiums
Policy Year ($million) % Change
Policies/Premiums 2002-03 to
1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
in historical/current dollars
Number of policies 13,886 13,438 12,960 13,006 13,755 6%
Number of exposed 158,052 162,152 157,916 158,135 155,478 2%
workers
Earned wages ($m) 3,409.1 3,736.0 3,791.0 3,839.0 3,954.3 3%
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Policy Year ($million) % Change

Policies/Premiums 2002-03 to

1999-00 2000-01 2001-02 2002-03 2003-04 2003-04
Earned premiums ($m) 105.87 117.30 119.82 119.70 109.95 -8%
Actual average premium 5 419, 3.14% 3.16% 3.12% 2.78% -11%
rate (% of wages)

in constant November 2003 dollars

Earned wages ($m) 3,981.1 4205.88 4084.69 3908.33 3954.30 1.2%
Earned premiums ($m) 123.6 132.05 129.10 121.86 109.95 -9.8%

Table 11B: Average Premium Rates Charged by Insurers

% Change

Insurer 2002-03 2003-04 2002-03 to
2003-04
Allianz 3.04% 2.84% -6.6%
Catholic 1.43% 1.51% 5.6%
CGU 2.88% 2.39% -17.0%
GIO 3.48% 3.15% -9.5%
Guild 1.97% 2.06% 4.6%
QBE 3.00% 2.68% -10.7%
Vero 3.82% 3.45% -9.7%
Zurich 4.22% 3.62% -14.2%
All Insurers 3.12% 2.78% -10.9%

Table 11C: Insurer’s Industry Market Share

Market Share Based on o5 Change | Market Share Basedon 94 Change

Insurer Earned Premiums 2002-03 to Earned Wages 2002-03 to
2002-03 2003-04 2003-04 2002-03 2003-04 2003-04
Allianz 34.0% 3L.7% -6.8% 34.9% 31.1% -11.0%
Catholic 0.5% 0.5% 12.5% 1.0% 0.9% -4.9%
CGU 23.9% 23.5% -2.1% 25.9% 27.3% 5.2%
GIO 8.4% 8.4% 0.6% 7.5% 7.4% -1.0%
Guild 0.8% 1.0% 22.2% 1.3% 1.4% 4.4%
QBE 15.6% 17.6% 13.3% 16.2% 18.3% 13.2%
Vero 9.9% 9.4% -5.3% 8.1% 7.5% -6.6%
Zurich 6.9% 7.9% 14.1% 5.1% 6.1% 18.6%
All Insurers 100.0% 100.0% 0.0% 100.0% 100.0% 0.0%
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